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CHiTH]
Ve ning can chilt lugmg gidi quyét thi type hank chinb
1y cie b, nginh, dia phuong

Thiri gian virs qua, Chinh phed, Thil ieémg Chink phi di cd nhimg chi dao
gquytt [t clic b, ngdnh, dja phuremg Ay mgnh ciid cdch hinh chink, c3i cich i
tige Bk chinh vi ting cwimg tmg dung efing nghé théng tin 38 ndng cao chit
lsgngy i quyde thil tye hinh chinkh phye vy ngii din, deanh nghigp. Thye
higm chi dyo ¢ia Thi tuémg Chink phil, cae bd, nganh, dja phuong 44 ridn khal
v dat dirge mdt s bt qu quan trong trong vigc dom glin hia thi e hinh
chinh, eit gism cée difu kign diu v kinh doanb, thidt 1§p vi vin hinh nén kinh
chinh phye v, ddy monh vige thye hign co cid m1 ci, oo ché midt eim lign
ihidng trong gidl quydt (i we hioh chinh che ngudt dis, doanh nghidp va ting
cutmg cung edp dich vy cng truc nepdn, Mhimg két qui why &4 gop phin rimg
Ioireve L thay dbi mdi quan hé gidm chinh quyén vi gt déng giam bat phimg
phidn hi, nhiing nhitu vé teo thugn lgi cho nguin din khi din gino dich v ¢o
quan it ¢hilnh nhd g

[3én eqnh nhitng kéy qua dyt duge, vide gisl quydt thil tpe hinh chinh cho
ngeein dim, doanh nghidp cla cée oo quan nhi nwrde che chp vn con nhifu b
chi. Viin cbn nhimg thil tye hinh chinh 1 rho cin-ank hdng 167 nb I cai cich
thill tpe hinh chink va quyét 1im 1o lip mai taebmg kich doanh thing (hoing.
Chili hrom the Bidn co el mit o, mit el lign thong trong gidi quyet thi
e hnh chinh & mia 58 din phiong con hink thie; ngedi din, doanh nghldp vin
phidtl @i Mgi sihidu Idn Ofn oo quan nhi node d€ gili quyd mit cong vige. Tinh
rng gidi quy®l hh so ehdm i, qui thin hen quy dinh cha duge khic phyc,
nhifi b 5o thid tue bilnh chind lién thong, @fc biés 1& Gién thdng vir dja phuomg
Iv!nmw_n,gkhmhhdimmrwmbigim;iiiquyﬁlhmq'ﬂ}'dinh.ﬂnm
tinh trang cit khiic, thitu bén thing trong gidl quyét thi we binh chinh, Vige
tikp miin this wio hink chinh theo phuong thive trye tuyén dat hide qué thip, #
ligmg bé 20 thye hign djch vy cong mie 85 3, 4 cbn rit han chi vi clora dupc
nguini din quan tim st dyng Vi widn khai chch thue giii quyt thi e hinh
chinh qua buu chinh céng ich mbc 40 die ddnh pid 1 gidi phip quan wong of
130 thishn I cho ngwdi din, doanh nighiép, cft gidm chi phi khbng cha thid, oy
nilikin vite thye hign & nhidu b)), nginh, dis phiscsg vin mang kioh thivc 443 pha
= luwgmg bb 2o Suge tidp nhin qua dich vy ndy 1 chua rhity,
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dung thé ché, cic bj, nganh, dia phuomg <o thdm quyén xdy dymg dyr thio vin
bin chira el trong dén vide 18y ¥ kifn cic bdn lin quan vi thye hién dinh gid
téc dong quy dinh ciia thi tuc hinh chinh, didu ki¢gn kinh doanh, danh mye hing
hda kiém tra chuvén nganh. Viée thim dinh, thim tra ndi dung thil e hinh
chinh 1ai'mit 56 co quan con chua duge quan tim ding mire. Céc quy dinh vé
thi tuc hénh chinh t2i cdc viin bin cda mang ning tinh thi cdng, chia cu thé hoa™
nhimg ndi dung img dung cdng nghd thing tin 48 thye hién theo phuomg thite
trye tuyén. Viée dﬂgﬁsm tue hinh chinh, niém yét cong khai tai noi gidi
quyét v ding t3i cong khai trén Co s dif lifu qude gia vé thil we hinh chinh
con chim lim dnh hudng dén viéc thye hién thd tue hinh chinh vi theo di tinh
hinh gidi quyét thil tye hinh chinh ciia ngwéi dén, doanh nghigp. Trinh d§ cia
can b, odng chire, vién chite tai B phin Mt cla tai mat 25 dia phuemng chua
dip img dwge yéu cdu cong vide, Cde B3, nginh, dja phuomg xiy dymg, cung
cip nhitu dich vu céng yc tuyén nhimg van chay theo 56 lugmg md chua bio
dim chiit lugng, chua thire sy hudmg t61 nged st dung. Che co 5o dir lidy, hé
thing thang tin cia cac co quan nha nude chua ed s két ndi, chia ¢ thing tin,
di ligu viéi nhau

Bédéy manh chi cach hinh chinh, ning cao chit homg gidl quyés thil we
hinh chinh tai ede B, nganh, dia phuromg, Thi nedng Chinb phi chi thi;

L. B trneémg, Thil trardmg co quan ngang B§, Thi trudng co quan thude
Chinh phi, Chi tich Uy ban nhin din ce tinh, thinh phd trye thuge Trung rong
vii ngudi dimg diu ce 16 ehire hinh chinh, dom vj s nghiép cdng lip tryc tiép
chi dao vige td chire thue hién cong tac cii cach hinh chinh, cdi cich thd me
hinh chinh, img dung ¢dng nghé thing tin phuc v xiy dumg Chinh phi dién i,
Chinh quyén di¢n ti trong pham vi B3, nganh, dja phuang minh va tip trung
thyre hign tét nhimg nhigm vy sau déy:

a) Khin truong ban hanh ké hogch trién khai Nghi dinh sé 61/201 &/ND-
CP ngiy 23 thing 4 ndm 2018 cia Chinh phi vé thye hién co ché mdt cira, mét
cira lién théng trong gidi quyét thii tuc hinh chinh theo céc nhidm vy duge giao
tai Quyét dinh 5 985/QD-TTg ngay 08 thing & nim 2018 cia Thi tudng Chinh
phi (sau diy goi tit 13 Quyét dinh s6 985/QD-TTg); thanh 1ip hodc kién toan 1§
chire, nhidm vy B phin Mt elra va chi dao bo trf ty &, trang thiét bj cia B
phiin Mjt cira cac cap bio dim sy thudin tign cho ngudi din, doanh nghiép khi
thye hién thi we hanh chinh; chuyén giao nhigm vy 16 chirc thyc hign co ché
mit cira, mit eia lién théng tir S& MN5i vy sang Vin phong Uy ban nhin din cie
tinh, thinh phd trye thuc trung uong theo ding quy dinh i Nghj dioh 6
927201 TIND-CP.

B tri cén b, cong chirc, vién chirc 1am vigc tai B phin Mjt cira 6 trinh
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45 chuyén mén thye hign-hudmg din, tifp nhin, thim dinh, phé duyft hé o cho
ngudi din doanh nghiép, tién 167 thyre hién todn b quy trinh tgi 3§ phin Mt
cira ddi véi nhimg thil tuc hanh chinh phé bién va cé $5 luong hé so phit sinh
Jim, bao dam khong tng bién ché. Viéc 1 chire, vin hanh B philn Mt cia cn
b sy tham gia cia edc dlu mdi kiém sodt thil tye hinh chinh @& bio dim tinh
théng nhdt, ddng b ciia vige thye hidn cdc quy dinh cha phip ludt vé kidm sodt
this tuc hinh chinh v3 theo d3i tinh hinh, k&t qua gidi quyét thii we hinh chinh.

b) Chéin chinh viéc gidi quyét thi we hinh chinh tgi co quan, don vj minh,
han ché thi da vidc ngui din, doanh nghidp phil di Izi nhidu lin. Thuémg xuyén
d6n de, kidm tra vige pidi quyét thi tye hinh chinb, khiic phye tinh trang thidu
cdng khai, minh bach thing tin vé thit tue hinh chinh. Nghiém tie X 1§ cde
phan dnh, kién nghi cta ci nhin, b chitc vé quy dinh thii tee hinh chinh; khic
phue tinh trgng qué han trong gidi quyét this tye hinh chinh; thye hign nghiém
vige xin |8i ¢k nhin, t& chirc khi xdy ra tinh trang chim, mufn trong gidl quyét
thih tge hitnh ehinh.

¢) Tridn kha dinh gid vige gidi quyét this tyc hanh chinh va danh gid mire
& hai long ctia ngudi din, doanh nghidp dbi vai vide giai quyét thil we hinh
chinh i BS phin Mt el cie cip, bio dam thue chir, tranh hinh thite; kip thii
ddng vien, khen thidmg cin b, cong chie, vién chitc dwge dinh gid cao trong
gidi qu:.rél thii tge hinh chinh v xar Iy nghiém, thay thé cfin bd, cdng ehite, vitn
chire cé hinh vi vi pham quy dinh; d& xult ché 4§ chinb sich, dio wo, bdi
ditimg ning cao trinh 48, ndng e chuyén mén, k¥ ning (mg xir, giae tiép, Thm
chil ciie img dyng cbng nghé thong un cho can b, cong chite; vién chirc 1ai B
phin mt cia cde cip.

d) Nghiém tic thye hign Chi thi 86 20/CT-TTg ngdy 13 thing 7 nim 2018
cita Thit tudmg Chinh phil vé tdng cudmg cdi cich hogt dgng kiém tra chuyén
nginh va cit giam, don gidn héa difu kign kinh doanh, trong d6 tip trung vao
host ddng danh gia the déng thi we hinh chinh, tinh todn chi phi min thi thi
e hanh chink 12 cdc dir 4n, dy thio vn ban quy pham phip lujn thiim dinh;
thim tra vin ban quy pham phip lugt; thuc hign nghidm e vie clit gidm dicy
kién kinh doanh, danh myc hing héa kiém tra chuyén nganh va céng bo lgi ich
kinh té mang lgi.

d) Phéi hop chit ché véi Van phong Chinh phin:

- Ri sodt, dé xuft céc thil tuc hanh chinh thyc hign lién thing va xy dymg
trink Chinh phi, Thd oeémg Chinh phi ban hinh quy trinh thye hidn lign théng
thil e hink chinh. danh mue thil e hinh chinh thude thim quyén gidi quyét
ella clie co quan trung vong duge 16 chire theo nginh doc dong i dia phuong
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dua ra tiép nhin va giai quyét tai Trung tam phyc vu hanh chinh ¢dag, B phin
TiE'p nhin vh Trd ket qua cip huyén. Thye hién rd sodt, cong bd thil mee hinh
chirth thide thim quyén co the giao cho cap tinh, huyén, x& tiep nhin hd so.

- Xay dymg Céng dich vy cdng tryc tuyén vi Hé thng thing tin mdt cira
din tir cip b, clp tinh bio dim tinh thing nhit, ddng b9, thudn tién, df si
dyng cho ngwdi din, doanh nghigp khi thuc hi#n cdc dich vu cbng trye tuyen, cb
thé khai thie duge trén cée thiét bi di djng théng minh. Chulin héa, théng kbt
quy trinh ndi b gidi quyét thil tpe hinh chinh trong pham vi cia B, tinh trén
tinh thin cdi cdch manh me vé 130 dita kién cho ngudi din, doanh nghiép. Cudi
niim 2019, 100% hb so gidi quyét this tye hinh chinh dige cip nhit, theo dbi
tinh hinh thye hign théng qua HE thong thing tin mdt cira dién tir cdp by, clp
tinh.

¢) Dy nhanh vigc xdy dyng, cung cip dich vy cong tryre tuyén mire 40 3,
mire 4§ 4 theo Danh mye di duge Thid tidimg Chinh pha phé duyét (Quyét dinh
50 846/0D-TTg ngdy 09 thing 6 nim 2017 v Quyét dinh s& 877/QD-TTg ngiy
08 thing 7 nim 2018). Trwimg hop cung cip cic dich vy cong trye tuyén ngodi
danth mye d3 duge Thi tuémg Chinh phit phé duyét thi phai bio dam cée titw chi
thye hign trye wyén va cd s6 lugng hé sa giao dich Iém; holic <6 quy trinh
nghiép vy twomg dbng; co thé tridn khai dhng thii cimg v&i dich vy cdng khic.

Vige xy dyng djch vu cong tryc tuyén phii ly ngudi siv dung lam trung
tim, bdo dim tinh than thifn, dem gidn, df sir dyng. Tang ewdmg théng tin,
tuyén truyén nhim nang cao hiéu biét, nhin thirc cia can b, cdng chire, vién
chire vit ngudi din, doanh nghigp trong viée thuc hign vi gidi quyét dich vy
cdng tryge tuyén,

g) Cic Bj, co quan ngang B kip thii cip nhit cic thi tye hink chink
thude pham vi, chirc nling quan 1Y nhd mede lén Co s dir ligu quie gia vé th
we hinh chinh 4& Uy ban nhin din cdc tinh, thinh phé €& co sé cang bé danh
mye, nigm yét cong khai thit we hanh chinh thue hién trén dia bin tinh, thinh
phé; 1 chite két ndi tich hop hé thing théng tin mdt cira dién o, edng dich vy
cong do b, co quan ngang B xdy dimg vdi hi thdng thong tin mét cira dién i,
cong dich vy cong ciia dja phuomg.

2. Giao Bd reimg, Chi nhiém Van phong Chinh phi

a) Chi tri, phéi hop v4i céc b, nginh, djs phuong dé xult véi Thi teémg
Chinh phil ¢ th tuc hinh chinh thuje thim quyén gi3i quyét cia cde eo quan
trung weng duge 15 chire theo ngianh doe déng tai dia phirong dua ra tidp nhin
v gidi quyet t3i Trung tim phye vy hinh chinh céng, Bo phiin Tidp nhin va Tri
két qui cip huyén; nhimg thii tyc hinh chinh thudc thim quyén quyét dinh cia
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B§, co quan ngang B cd thé phin cip cho dia phuong quyét dinh; nhimg thil
tye hinh chinh thuje thim quyén ciia B3, nginh ¢4 thé giao cho dja phwong tiép
nhein hi.

b) Sém hodn thinh viéc ning cip hé théng théng tin phin dnh kién nghj
cila ngudi din, doanh nghiép wén Cdng thing tin dién ur Chinh phy, bio dim

tinh tromg the, thin thidn v 1 dia chi tiép nhdn duy nhit trén mang internet.

) Tri Litrdme3Chinh phit DE dn thiét Iip Cng djch vy cbog qudc
gia trong iy EnT (N en khat xdy dyng va khai triromg Cong dich vy
cing quéc Hi gIInimIUI'SI

dang dit [ifu gcn NFY: Fic vy kit néi chng Dich vi cong quéc gia vi cong D;ch
wii cong, h¢ 'rhung thing tin mgt cira dign tir cﬁ]:l b, r:ap tinh vi ¢ie co s di
lidu qur’}c gid, chuyén nginh cd lién quan trong qua trinh gial qu_!.rcl thil tue
hinh chinh clia cde bg, ngdnh, dja phuong theo tien 4§ 43 dwoc phé duyét ai
Quyet dinh 56 985/ Q0B TTg:

b) Hoan thinh viée dinh gi va cong bo phin mém mdt cira dign o tidu
chudin 8¢ cde BS, dja phuong duge lya chon thi didm tai Quyét dinh 56 985/0D-
TTg vin hanh va six dung thir nghigm. Trén co sérkér qui thi didem, B Thong tin
v Truyén thing cip nhit v cong bd phién ban chudn dé cic B, dju phing cd
eiin cir dieu chinh ph hop;

3. Théng dbe Ngin hﬁng Nhi mede Viit Nam chi dao cée th chire cung
g dich vy thanh todn, trung gian thanh todn tich cye trien khai cung (mg dich
vip thanh todn khéng ding tién mit, trung gian thanh todn trong Hnh vye dich vy
cong, bio dim két ndi vl Cong dich vy cong québc gia vi HE théng mdt cia
dién tir ciia cde B, nginh, dia phuong ¢ t& chire, c4 nhin ¢4 thé thanh todn phi,
& phi trye tuyén,

4. Giiao Téng Cong v Buu didn Viét Nam:

1) Té chire trién khai cb hidu qua viéc tiép nhin hb so, ra két qua gidi
quyet thin tyc hanh chinh qua dich v buu chinh cdng ich theo Quyér dinh s
4572016/QD-TTg, bao dém tao thudn lgi nhit cho ngodi din, doanh nghiép
trong gidi quyét thi tye hianh chink

b) Phi hop chiit ¢h2 véi Vin phéng Chinh phi, cac b, nganh, dja
phuong trong viée bb 1rg. hudng din ngwdi din, doanh nghiép sir dung dich vy
cong tnge wyén bdo dim gia ting sb lugng hd so gidi quyél rén mdi tnrimg.
mang.

5. Cac co quan thémg thn bio chi Trung womg va dia phuong tich eye
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yén truyén, phd bién vé hoat ding cii.cich hinh chinh, xdy dung.Chinh phi
dign 1 cla cac B, nganh, dia phuong.
Van phéng Chinh phil theo dai, dén dde, kigm tra viéc thue hign Chi thi

néy; trubmg hop phat sinh vinéng méc, kip thoi bio cdo Thi tuéng Chinh phi xem
xé1, chi dao; dinh k¥ hing nim tong keét dinh pid tinh hinh thire hign Chi thi ndy./

Nl nhfin:

= Ban Bi thy Trumg weng Bring;

= Thil twdmg, ehe Pha Th nadmg Chink phis;

= Cic by, oo quan nwg b, o guan thude Chinb phil;
LIBND timh, thimb phb mre tade Trang uong:
Wiln phedrg Trung womg v ede Ban con Ping:

= Viln phéng Tdag Bi thr;

= Vitn phang Chil tieh puede,

= Vi phédng Qube biji;

- Uy ban truing wong MEt trin T4 quie Vigr Mam:

= Co quan trung womg cda cie dode thi,

= WPCP: BTON, cac PON, Trg ¥ TT, TG Cong

TIPT. cde ‘I'q.l, Ot Cong baic;

«Limiz: VT, KSTT (2. Eides LB




