CONG HOA XA HOI CHU NGHIA VIET NAM
Poc liap - Tw do - Hanh phuce

THONG TU
Quy dinh vé vén tii hanh khach, hanh 1y, bao giri trén dwong thiy ndi dia

Thong tu s6 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014 ciua Bo
trudng Bé Giao thong van tai quy dinh vé véan tai hanh khéach, hanh ly, bao gui
trén dgﬁmg thuy noi dia, c6 hiéu luc ké tir ngay 15 thang 02 nam 2015 duoc sira
doi, bo sung bai:

Thong tu s6 59/201 S5/TT-BGTVT ngay 30 thang 10 nam 2015 cua Bo
truong Bé Giao thong van tair sta doi1, bo sung mot so diéu cua Thong tu so
80/2014/TT-BGTVT ngay 30 thang 12 nam 2014 cua Bo truong Bo Giao thong
van tal quy dinh vé vén tai hanh khach, hanh 1y, bao gui trén duong thuy ndi dia,
co hiéu luc ké tir ngay 01 thang 01 nam 2016.

Théng tu s6 34!2{]19!"1“'["-3(}’1"3"[ ngay 6 thang 09 nam 2019 cua B truéng
B6 Giao théng vén tai stra doi, bd sung mot sé diéu cta cac Thong tu quy dinh vé
van tal duong thuy nd1 dia, cé hiéu luc ké tir ngay 01 thang 11 nam 2019.

Théng tu s6 35/2020/TT-BGTVT ngay 23 thang 12 nam 2020 cua Bo
treong Bo Giao thong van tai sira dbi, bo sung mot s6 didu cua cac Thong tu quy
dinh vé ché d6 béo cao dinh ky trong linh vire duong thiy ndi dia, ¢o hiéu luc ke
tr ngay 15 thang 02 nam 2021.

Cdn cur Lucit Giao thong dwong thuy ngi dia ngay 15 thang 6 ndam 2004,

Cdn cir Ludt stra doi, b6 sung mot 56 diéu ciia Ludt Giao thong duong thiiy
ndi dia ngay 17 thang 6 ndm 2014;

Cdan cte Ludt Du lich ngay 14 thang 6 nam 2005;

Céan cir Nehi dinh s6 110/2014/ND-CP ngay 20 thang 11 ndm 2014 ciia
Chinh phu quy dinh diéu kién kinh doanh vdn tdi duong thuy noi dia;

Cén ctr Nghi dinh s6 107/2012/ND-CP ngéay 20 thang 12 ndm 2012 ciia
Chinh phii quy dinh chire ndang, nhiém vu, qzeyén han vé co cdu 16 chite ciia Bé
Giao thong vdan tdi;

Theo dé nghi cua Vu truong Vu Van tai va Cuc truong Cuc Duwong thiy ngi
dia Viét Nam,

Bé trucng Bé Giao théng vdn tai ban hanh Théng nr quy dinh vé vdn 1di
hanh khédch, hanh v, bao giti trén dwong thity ngi dia’.

' Thong t 50 59/2015/TT-BGTVT ngay 30 thang 10 ndm 2015 cia B¢ truong B Giao théng
vian tai sira doi, bo sung moét s6 diéu cua Thong tu so 802014/ TT-BGTVT ngay 30 thang 12 nam 2014
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Chuong I
QUY PINH CHUNG
Diéu 1. Pham vi diéu chinh

Thong tu nay quy dinh vé van tai hanh khach, hanh ly, bao giri trén duong
thuy noi dia.
Diéu 2. Pbi twong ap dung

ciia B trrdng Bo Giao thong vén tai quy dinh vé van tai hanh khach, hanh ly, bao giri trén duémg thiy
n¢i dia co cin ci ban hanh nhu sau:

“Can cir Ludt Giao thong dwong thity néi dia ngay 15 thang 6 nam 2004;

Cdin cik Ludit siea déi, bo sung moét sé diéu ctia Ludt Giao théng dwomg thiiy néi dia ngay 17
thang 6 nam 2014;

‘ Can cit Nghi dinh s6 110/2014/ND-CP ngay 20 thang 11 ndm 2014 cia Chinh phii quy dinh
diéu kién kinh doanh vdn tai dwong thuy noi dia;

Can cte Nghi dinh 56 1 07/2012/ND-CP ngay 20 thang 12 nam 2012 cua Chinh phti quy dinh
chite néing, nhiém vu, guyén han va co cdu t6 chive ciia Bg Giao thong vén tai;

Theo dé nghi cua Vi truong Vu Van tai va Cuc truong Cuc Diecng thiuy néi dia Viét Nam,

Bé truedng Bo Giao thong vdn tai ban hanh Théng tir siva doi, b sung mot s6 diéu cia Thong
fw 56 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014 ciia Bo trwong Bé Giao thong vdn tdi quy dink
Vé van iai hanh khach, hamh Iy, bao g frén dwomg thiy néi dia.”

Thong tu s0 34/2019/TT-BGTVT ngay 6 thang 09 ndm 2019 cua Bo trudong Bo Giao thong van
tai sira doi, bo sung mét sd diéu cia cde Thong t quy dinh vé vin tai dudng thity ndi dia cé cin cir ban
hanh nhu sau:

R cm c:ai' Ludit Giao théng dwong thity noi dia ngay 15 thang 6 nam 2004 va Ludt swa doi, bo
sung mot s6 diéu cua Ludt Giao théng dwong thuy ndi dia ngay 17 thang 6 ndam 2014;

: Can cir Nehi dinh 56 110/2014/ND-CP ngéy 20 thang 11 nam 2014 cria Chinh phti quy d@inh
diéu kién kinh doanh vdn tai fi'u'&ng thity noi dia; o

Céin cir Neghi dinh 56 128/2018/NP-CP ngay 24 thang 9 nam 2018 ciia Chinh phi stra doéi b6
sung mot s6 diéu ciia cdc Neghi dinh quy dinh vé diéu kién dau tu kinh doanh trong linh vuc dwong thiy
nai dia;

Ccin cir Nghi dinh s6 12/201 7IND-CP ngay 10 thang 02 ndm 2017 ctia Chinh phit quy dinh chire
nang, nhiém vu, qu}»‘én han va co cdu 16 chike ctia Bé Giao thong van tai;

Theo dé nghi cua Vu irwong Vu Vdn iai va Cuc trwong Cuc Puwong thuy néi dia Viét Nam;

Bo nuong Bo Giao thong vdn tai ban hanh Thong e sua doi, b sung mot s6 diéu ciia cde
Thong e quy dinh vé vdn tai dwomg thuy ni dia.”
, Thong tr 56 35/2020/TT-BGTVT sira doi. bo sung mot sd diéu cua cac Thong tu quy dinh vé
ché do bao cao dinh ky trong linh vuc duwong thiy néi dia co can cir ban hanh nhur sau:

“Can cie Nghi dinh 56 12/201 ZIND-CP ngay 10 thang 12 nam 2017 cua Chinh phii quy dinh
chikc ndng, nhiém vu, quyén han va co cdu 16 chike ctia BG truomg Bé Giao thong vdn tdi;

: Cén ctr Nehi dinh s6 09/2019/ND-CP ngéay 24 thang 01 ném 2019 etia Chinh phit quy dinh vé
ché do bdo cdo ciia co quan hanh chinh nha nwoc;

Theo dé nghi cua Charnh van phong Bo va Cue trwdng Cue Puong thiy ndi dia Viét Nam;

Bé truomg Bd Giao théng vdn tai ban hanh Thong tw sta doi, bo Sung mot §6 diéu ciia cde
Thong tw quy dinh vé ché do bdo edo dinh ky trong [inh vue dwomg thity ndi dia.”
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Thong tu nay 4p dung d6i véi cac t6 chirc, ca nhan Viét Nam va cac to
chirc, ca nhan nude ngoai co lién quan dén van tai hanh khach, hanh ly, bao giri
trén dudong thuy ndi dia.

Piéu 3. Giai thich tir ngi*
Trong Thong tu nay, cac tir ngir dudi day duoc hiéu nhu sau:

1. Hanh khach la ngwor duoc van chuyén trén phuong tién van tai hanh
khach ¢6 vé hop 1€ va nguot duoc mién mua vé, trir thuyén vién, nguoi lar phuong
tién va nhan vién phuc vu.

2. Vé giéy la vé do td chitc, ca nhéin kinh doanh vén tai hanh khach, hanh
ly, bao giri trén duong thuy ndi dia phat hanh dudi hinh thite in san.

3. Vé dién tr 1a vé do t6 chirc, ca nhin kinh doanh vén tai hanh khach,
hanh ly, bao gui trén dudng thay nd1 dia phat hanh, dugc lvu trir dudi dang dir
lieu dién tur.

N € imong L : ,,
VAN TAI HANH KHACH, HANH LY, BAO GUT
TREN PUONG THUY NOQI BIA

Diéu 4. Nghia vu ciia to chirc, ca nhén kinh doanh vén tii hanh khach
hanh ly, bao giti trén dwong thuay noi dia’

1. Trang bi day du cac thiét bi chira chay, dung cu ctiu sinh theo quy dinh
dong thai bo tri tai nhitng vi tri theo diing thiét ké cua phuong tién; doi véi phuong
tién ma thiét ké bi that lac thi phai bd tri tai nhitng vi tri dé thay, dé lay va khong
anh huong dén viéc thoat nan trén phuong tién.

2. Thong bao tai cac cang, bén don tra hanh khach trude 03 ngay khi ¢6 su
thay doi biéu do van hanh hoéc lich hanh trinh cua phwong tién; trudc 12 gio khi
coO thay doi thoi gian xuat bén (trir van tai hanh khach ngang song).

3. Trong thoi gian it nhat 1a 10 phat trude khi phuong tién téi cang, bén dén
tra hanh khach, thuyén trudng, phai té chire thong bao cho hanh khach tén cang,
bén, thoi gian phuong tién luu lai va cac théng tin can thiét khéc (trir vén tai hanh
khach ngang song).

4. Niém yét trén tau: so dién thoai duong diy nong cia to chire, ca nhén,
co quan quan ly, don vi tim kiém ciru nan; bang ndi quy di tau (ap dung cho hanh

2Piéu nay duoce stra déi, bd sung theo quy dinh tai khoan 1 Diéu | ciia Thong tu sb 34/2019/TT-
BGTVT sira dbi, bo sung mot s6 didu cua cac Théng tu quy dinh veé van tai dudmg thiiy ndi dia, cd hiéu
lire ké tir ngay 01 thang 11 nam 2019.

3 Piéu nay duoe stra dbi, bd sung theo quy dinh tai Didu & ctia Théng tu s6 35/2020/TT-BGTVT
stra d6i, bd sung mét sé didu clia cac Thdng tir quy dinh vé ché d6 bao cdo dinh ky trong linh vuc dudng
thuy ndi dia, ¢6 hiéu lyc ké tir ngay 15 thang 02 nim 2021,
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khach), bang hudng dan str dung cac thiét bi chita chay, dung cu ciru sinh, thing
rac va 10i thoat hiém tai nhitng noi dé thay trén phuong tién.
5. Phuc vu hanh khéch van minh, lich su.

6. Don, tra hanh khéach tai cang, bén hanh khach duoc cong bd hodc cap
phép; hop dong véan tai phai duoc ky két trude khi thue hién van chuyén hanh
khach va thu cude van tai theo gia tr1 hop dong da ky két.

7. Thong bao bang vin ban dén S¢ Giao thong véan tai va Cang vu ¢o lién
quan no1 té chirc, ca nhan van tal hanh khach;

a) Trude 10 ngay khi trién khai van tai hanh khach theo tuyén cb dinh;

b) Trude 05 ngay khi ngimng hoat dong vén tai hanh khach theo tuyén c6
dinh.

8. Pinh ky bo céo so lugt hanh khach van chuyén, luan chuyén vé S Giao
théng van tai tinh, thanh phd noi to chirc, ca nhan hoat dong kinh doanh vén tai,
chi tiét bao cdo nhu sau:

a) Tén bao céo: Bao cao s6 luot hanh khach van chuyén, luan chuyén:

b) Noi dung bao cdo: Cac ndi dung lién quan dén so luot hanh khach véan
chuyén, ludn chuyén theo quy dinh tai Phu luc I ban hanh kem theo Thong tu nay;

¢) Phuong thire giri, nhan bao cao: Bao cao dugc thé hién dudi hinh thirc
van ban gidy hodc van ban dién tir. Bdo cdo duoc giri dén co quan nhan béo céo
bang mot trong cac phuong thic sau: gl true tiép, qua dich vu buu chinh, fax,
qua hé thong thu dién tir, hodc cac phuwong thirc khac theo quy dinh ctia phép ludt;

d) Tan suat bao cao: Pinh ky hang thang;
d) Thoi han giri bao cdo: Trude ngay 21 cua thang thudc ky bao cdo;

e) Thoi gian chdt sb liéu béo cdo: Tinh tir ngay 15 thang trude dén ngay 14
cua thang thudc ky bao cao;

g) Mau bdo céo: Theo quy dinh tai Phu luc I ban hanh kém theo Théng tu
nay.

9. Céc nghia vu khac theo quy dinh tai khoan 2 Diéu 82 Luit Giao théng
duong thuy noi dia.

Diéu 5. (dwoc bdi bo)

Diéu 6.° (dwpc bdi bo)

4 Pidu nay duoc bii bo theo quy dinh tai diém a khoan 3 Diéu 3 cia Théng twr s6 34/2019/TT-
BGTVT sira dbi, bo sung mot s6 didu cua cac Thong tr quy dinh ve van tai dudmg thiiy ndi dia, cd hié¢u
Ire ké tir ngay 01 thang 11 nim 2019.

5 Diéu nay duge bii bo theo quy dinh tai diém a khoan 3 Eheu 3 cua Thong tu s6 34/2019/TT-
BGTVT stra doi, bo sung mét so diéu cua cac Théng tu quy dinh vé van tai duong thiy néi dia, cd hiéu
lyre ké tir ngay 01 thang 11 nam 2019,
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Diéu 7.¢ (dwoc bdi bo)
Diéu 8.7 (dwoc bii bo)

) C!lu'u‘ng lIlr
VE HANH KHACH

Diéu 9. Vé hanh khach, ban vé, kiém soat vé®
1. Vé hanh khach

a) Vé hanh khach duoc phat hanh theo hinh thite vé giay hodc vé dién t
theo mau quy dinh ta1 Phu luc I va Phu luc III ban hanh kém theo Thong tu nay;

b) T6 chirc, ¢4 nhan kinh doanh véan tai hanh khach phai niém yét cong khai
g1a ve to1 da tai cang, bén hanh khach, phuong tién van tai va trén trang théng tin
dién tu; huong dan cho hanh khach cach sir dung vé dé dam bao quyén loi, nghia
vu cua hanh khach theo quy dinh;

c) T6 chire, ca nhén kinh doanh van tai hanh khach va hanh khach tu thoa
thuan vé gia vé cu thé nhung khéng duge vuot qua gia vé to1 da da niém yeét. Vé
hanh khach do t6 chirc, ca nhan kinh doanh van tai hanh khach tu in va phat hanh;

d) Vé hanh khach hgp 1¢ phai dam bdo cac diéu kién sau:

Do don vi kinh doanh vén tai hanh khach, hanh ly, bao gui trén dudng thuy
noi dia phat hanh;

Déi voi vé gidy: khong bi tay, x6a, stra chita, con di cac thong tin, phai ghi
ding tuyén van tai va thot gian chay;

D61 voi vé dién tir: ¢6 ban in, ban chup vé theo quy dinh cua to chire, ca nhan
kinh doanh vén tai hanh khach hodc ¢é bang ching duoc Iuu trit trén hé thong co
s& dir 1iéu cua don vi kinh doanh van tai, trén do ¢6 day da céac théng tin ca nhan
trung khop vao1 mot trong cac giay to quy dinh tar diém b, khoan 2 Diéu nay.

2. Ban vé hanh khach

a) To chirc, ca nhan kinh doanh vén tai duoc ti to chirc ban vé tai nhiéu dia

diém, trong nhiéu ngay, nhiéu phuong thirc ban vé tao diéu kién thuan loi cho
nguol mua vé trudce thot diem phuong tién hoat dong:

5 Didu nay duge bii bo theo quy dinh tai diém a khoan 3 E}mu 3 cuia Thong tw s6 34/2019/TT-
BGTVT stra doi, bd sung mot s6 diéu cia cac Thong tir quy dinh vé van tai dudmg thiy noi dia, cd hiéu
lwe ké tir ngay 01 thang 11 nam 2019.

7 Piéu nay duoc bii bo theo quy dinh tai khoan 3 Diéu | ciia Théng tu s6 59/2015/TT-BGTVT
stra d6i, bd sung mét sb didu ciua Théng tr s6 80/2014/TT-BGTVT ngay 30 thiang 12 nam 2014 cia B
trudng Bo Giao thﬁng van tai quy dinh vé viin tai hanh khach, hanh ly, bao giri trén dwong thuy ndi dia,
co hiéu luc k-f: tir ngay 01 thang 01 ném 2016.

s Piéu nay dwge sua déi, bd sung theo quy dinh tai khoan 3 Eneu 1 ctia Théng tu 6 34/2019/TT-
BGTVT stra doi, bo sung mét so diéu cua cac Théng tu quy dinh vé van tai duong thiy néi dia, cd hiéu
lyre ké tir ngay 01 thang 11 nam 2019,
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b) Truong hop can thiét, doanh nghiép c6 thé dé nghi ngudi mua vé cung
cap giay to tiy than hogc cac giay to khac co day du cac thong tin ca nhan dugc
phap ludt cong nhan. Trudong hgp mua vé truc tuyén qua mang thong tin dién ti,
ngudi mua vé phai cung cap day du thong tin can thiét theo quy dinh cua don vi
kinh doanh van tai hanh khach;

¢) Lap danh sach hanh khach theo mau quy dinh tai Phu luc IV ban hanh
kém theo Thdong tu nay.

3. Kiém soat vé

T6 chire, cé nhan kinh doanh vén tai hanh khach theo tuyén co dinh thuc
hién kiém soat vé khi hanh khach xuong phwong tién; khéng cho hanh khach
xuong phuong tién qua so6 lwong quy dinh; giai quyét kip thot cac truong hop
nham 1an vé hanh khach.

Piéu 10. Mién, giam gia vé hanh khach’

l. Tré em dudi mét tudi dwge mién vé nhung phai ngdi chung véi hanh
khach di kém. Khi 1én tau phai xuat trinh Gidy khai sinh ciia tré em dé dugc mién
VE.

2. Nguoi cao tudi duge giam toi thibu 15% gia vé. Khi mua vé phai xuét
trinh giay chirng minh nhan dan hodc giay to hop phap khac chimg minh la nguoi
cao tudi dé duge giam gia vé.

3. Nguoi khuyet tat dac biét nang, nguoi khuyét tat nang duoc giam toi
thiéu 25% gia vé. Khi mua vé phai xuat trinh giay xac nhan khuyét tat dé duoc
giam gia ve.

4. Ngoai cac d6i twong quy dinh tai khoan 1, khoan 2 va khoan 3 Piéu nay,
cac to chirc, ca nhan kinh doanh védn chuyén hang hoa, hanh khach, hanh ly, bao
guri trén duong thuy ndi dia can ¢ quy dinh cta phéap luat dé quy dinh mirc mién,
giam g1a vé cho hanh khach.

Piéu 11. Xit Iy vé hanh khach

|. Hanh khach di qua cang, bén thiy ndi dia ghi trong vé thi phai mua vé
bo sung quang duong di thém.

2. Hanh khéch ¢6 nhu cau Ién tai cang, bén gan hon cang, bén thuy ndi dia
den da ghi trong vé thi khdng dugc hoan lai tién vé doan duong khong di.

3. Hanh khéch tra lai vé it nhat 01 gi& trude thoi gian phuong tién xudt bén
dugc hoan la1 90% gia vé.

7 Diéu niy duge stra doi, bé sung theo quy dinh tai khoan 1 Diéu 1 cia Thong tw s6 59/2015/TT-
BGTVT sira d6i, bd sung mot s6 diéu cia Thong tw s6 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014
cua Bo trwong Bo Giao thong van tai quy dinh vé vin tai hanh khach, hanh 1y, bao gtri trén duong thuy
ndi dia, ¢6 hiéu Iyc ké tir ngay 01 thang 01 nam 2016.
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4. Hanh khach c6 vé nhung dén cham sau khi phuong tién da xudt bén theo
lich chay tau da cong bo ma khong théng bdo cho ngudi kinh doanh vén tai hoac
ngudi ban vé biét thi thuc hién theo cac quy dinh sau day:

a) Hanh khach mudn di chuyén ké tiép thi ngudi kinh doanh vén tai co trach
nhiém bo tri cho hanh khéach di chuyén ke tiép va thu thém 50% gia vé;

b) Hanh khach khong muén di chuyén ké tiép thi khong duoc hoan lai tién vé.

5. Hanh khach c¢6 vé nhung dén cham sau khi phuong tién d xuét bén va
da thong bao cho ngudi kinh doanh vén tai hodc ngudi ban vé (bang dién thoai,
dién tin, Fax hodc Email) 02 gio trude thoi gian phuong tién xudt bén theo lich
chay tau da cong bd thi giai quyét theo cac quy dinh sau day:

a) Hanh khach mudn di chuyén ké tiép thi ngudi kinh doanh vén tai c6 trach
nhiém bo tri cho hanh khéach di chuyén ke tiep va duge thu thém 20% gia vé;

b) Hanh khach khong mudn di chuyén ké tiép, néu tra lai vé thi duoc hoan
lai 90% gia vé.

Chuong IV
VAN TAI VA BAO QUAN HANH LY KY GUT, BAO GUI

Piéu 12. Hanh 1y ky giri, bao giri
1. Méi hanh khach duge mién tién cuwde 20 kg hanh 1y xach tay.
2. Quy dinh vé hanh 1y ky giri, bao giri:

a) Co kich thudc chiéu dai x chiéu rong x chiéu cao khéng qua 1,2 mét x 0,7
mét x 0,7 mét; trong lugng khong qua 50 kg doi vo1 moi bao, kién hanh ly ky gut;

b) Hanh khéch phai chiu tién cude van tai. Néu khong ky giri qué mirc quy
dinh (20 kg hanh 1y) dugc mién cude hanh ky ky giri, bao guri;

¢) Ngoai quy dinh tai cic diém a, diém b khoan 2 Piéu nay, hanh khach c6
hanh Iy ky giri con phai thyue hién cc quy dinh sau: hanh khach c6 vé dén cang,
bén nao thi hanh ly ky guri duge nhén giri dén cang, bén d6; hanh ly ky gui phai
di cing trén phuong tién véi ngudi giri ké ca trudng hop phai chuyén sang mot
phuong tién khéac trong qua trinh vén tau.

3. Khéng duoc dé trong khoang hanh khach nhitng hanh ly, bao gui sau day:
a) Hai c6t (trir lo tro);

b) Pdng vat co trong Ilwong tir 10 kg/con tro [1én hodc cdé mui hoi;

c) Hang héa c¢6 mui hot, thi:

d) Hang cong kénh, can tré 16i di trén phuong tién.
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Diéu 13. Nhén va biao quan hanh Iy ky giri, bao giri

|. Hanh khach ¢6 hanh 1y ky gti qua mic quy dinh duge mién cudce thi
phai tra tién cude cho hanh 1y vuot qua quy dinh duge mién cude va giao cho to
chire, ¢4 nhan kinh doanh van tai trude khi phuong tién khét hanh,

2. Nguo1 gui hanh 1y ky g, bao g phai lap to khai ghi ro: loail hang hoa,
sO luong, trong Iuong, gia tri; tén, dia chi nguol gui, nguol nhan hang hoa. To
khai giri hang héa duoc 1ap it nhat 02 ban, 01 ban cho nguoi nhin hang héa va 01
ban cho t6 chtic, ¢4 nhan kinh doanh van tai, trudng hop can thiét co thé lap thém.

3.1 Nguoi gui hanh 1y ky guri, bao giri phai chiu trach nhiém vé tinh hop
phap cua hang hoa dong trong hanh ly ky guri, bao giri.

4. T6 chirc, ca nhan kinh doanh vén tai ¢6 trach nhiém kiém tra bao bi, s6
lwgng, ky ma hiéu hang héa va xac nhan vao to khai giri hang hoa; tuy theo kha
ning phuong tién, kho bii dé quyét dinh nhin hanh 1y ky gui, bao giri trén cac
tuyén van ti.

Diéu 14. Giao tra hanh Iy ky giri, bao giri

|. Hanh khach ¢6 hanh 1y ky guri khi nhan lai hanh 1y phai xuét trinh vé,
chirng tur thu cude.

2. Ngudi nhan bao giri khi nhédn lai bao gui phai xuét trinh chimg tir thu
cude; to khai giri hang hoa va gidy to tiy than. Néu ngudi khac nhéan phai ¢6 gidy
iy quyen theo quy dinh cua phép luat. Trudmg hop ngudi nhén bao giri dén nhén
qua thot han ma hai bén thoa thuén thi phai tra phi luu kho, bai.

3. Ngudi nhan hanh 1y ky giri, bao giri phai kiém tra lai hanh ly ky giri, bao
giri tal noi nhan; sau khi nhan xong, nguoi kinh doanh van tai khong chiu trach
nhiém vé sy mat mét hoac hu hong cua hanh ly ky giri, bao gui do.

o ChumgV
GIAI QUYET TRANH CHAP BOI THUONG

Diéu 15. Truomg hop do 16i clia nguéi kinh doanh vin tii

I. Truomg hop phuong tién khong xuat bén dung thoi gian quy dinh, hanh
khach phai che dgi qua dém thi nguoi kinh doanh van tai phai bé tri noi an, nghi
cho hanh khéach va chiu chi phi; néu hanh khach khong tiép tuc di, tra lai vé thi
nguoil kinh doanh véan tai phai hoan lai tién vé, tién cudc cho hanh khach.

2. Truong hop phuong tién dang hanh trinh néu bi hong, khong tiép tuc
hanh trinh dugce, Thuyén tredng phai tim moi bién phap dua hanh khach tadi cang,

10 Khoan nay duge sira dm theo quy dinh tai khoan 4 Diéu 1 cta ctia Théng tw s6 34/2019/TT-
BGTVT stra doi, bo sung mét so diéu cua cac Théng tu quy dinh vé van tai duong thiy néi dia, cd hiéu
lye ké tir ngay 01 thang 11 nam 2019,
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bén gin nhat bdo dam an toan, thong bao cho ngudi kinh doanh vén tai biét va
thuce hién theo cac quy dinh sau day:

- a) Néu hanh khach phai chd doi qua dém thi nguoi kinh doanh van tai pha
bo tri no1 dn, nghi cho hanh khach va chiu moi chi phi;

b) Néu hanh khach khong muén chd doi dé di tiép thi nguoi kinh doanh
van tal phai tra lai tién vé, ti€n cuwdc tuong ung vol doan duong con lai cho hanh
khach;

¢) Néu nguoi kinh doanh vén tai bd tri duge phuong tién khac nhung phai
quay tr¢ lal bén xuat phat thi nguol kinh doanh van tai phai hoan lai toan bd tién
vé, t1én cudce cho hanh khach.

Diéu 16. Trwong hop bt kha khing

|. Khi phwong tién chua xudt bén, ngudi kinh doanh van tai phai théng bao
ngay cho hanh khach viéc tam dung chuyén di; trrong hop huy bo chuyén di thi
nguo1 kinh doanh van tai phai hoan lai toan bd tién vé, tién cudc cho hanh khach.

2. Khi phuong tién dang hanh trinh:

a) Truong hop phuong tién phai di trén tuyén khac dai hon thi nguoi kinh
doanh van tai khong dugc thu thém tién vé, tién cudc cia hanh khach;

b) Truong hop phai chuyé‘n.tﬁi hanh khach, hanh ly, bao gui thi ngwoi kinh
doanh van tai thuc hién viéc chuyén tai va chiu chi phi;

¢) Truong hop khong thé hanh trinh tiép duoc, phuong tién phai quay vé
bén gan nhat hodc bén xuat phat thi hanh khach khong phai tra thém tién vé, tién
cudc doan duong quay vé; ngudi kinh doanh vén tai phai hoan lai tién vé, tién
cudc tuwong ing vol doan duong chua di cho hanh khach.

Diéu 17. Hanh Iy ky giri trong qua trinh vin tai

l. Truong hop phét hién hanh ly ky giri ¢6 hién tuong ty bde chdy, ro ri
hodic d6 v& thi nguoi kinh doanh van tai phai thong bdo va cting hanh khach cé
hanh 1y d6 thyc hién ngay cc bién phap ngan chin dé bao vé ngudi, hang héa va
phuong tién. Khi thye hién cac bién phap ngan chan, néu phat sinh ton that phai
ldp bién ban ¢ xac nhan cua ngudi ¢6 hanh ly do, dai dién hanh khach. Céc chi
phi phat sinh do bén ¢6 16i chiu trach nhiém. Néu ca hai bén déu khong c¢6 161 thi
chi phi va thiét hai phat sinh thudc bén nao thi bén dé ty chiu trach nhiém.

2. Truong hop bat kha khang, néu khong dam bao an toan, ngudi kinh
doanh van tai c6 quyén d& mot phan hodc toan bd hanh ly ra khoi phwong tién;
ngudi ¢o hanh 1y phai tw bao quan; moi chi phi va ton that thudc bén nao thi bén
do6 tu chiu trach nhiém.

3. Trudng hop ludng chay tau thuyén van tai bi ach tac, nguoi kinh doanh
vén tai phai thong bao va ciing hanh khach thuc hién cac bién phéap giai quyét sau
day:
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a) Néu xét thay phai cho doi lau, anh hudng t6i chuyén di va sirc khoe hanh
khéch thi nguéi van tai phai dua phuong tién dén bén gan nhat, t6 chirc dura hanh
khach, hanh 1y 1én bo; giup hanh khach di tiép bang phuong tién khac. Ngudi kinh
doanh vén tai chi dugc thu tién vé va cude quang duong thuc té phuong tién da di:

b) Trudng hop phai quay lai cang, bén xuat phat thi nguoi kinh doanh van
tal chi duoc thu tién vé va cude doan dudng da di (khéng tinh luot vé);

c) Truong hop phai chuyén tai hanh khach, hanh 1y qua chd 4ch téc thi
nguoi kinh doanh van tai thue hién viéc chuyén tai va chiu chi phi;

d) Truong hop phuong tién cho doi dén khi thong ludng thi nguoi kinh
doanh vén tai phai thong bao cho hanh khach biét; néu hanh khach co yéu cau ro1
phuong tién thi thuyén vién phai tao diéu kién dua hanh khach 1én bo.

Piéu 18. Pbi véi bao giri

Truong hop c6 phat sinh d6i véi bao gui trong qua trinh vén tai thi thuc
hi¢én theo quy dinh v€ van tai hang hoa duong thuy noi1 dia.

Diéu 19, Bdi thwong hanh Iy ky giri, bao gixi bi mat mat, hw hong

1.'" Truong hop hanh Iy ky giii, bao gtri hu hong, mat mat do 161 ctia nguoi
kinh doanh van tai thi phai boi thuong theo cac quy dinh sau day:

a) Theo gid tri di ké khai d6i voi hanh ly ky giri, bao giri c6 ké khai gia tri;
treong hop ngudt kinh doanh van tar ching minh dugce gia trn thiét hai thuc te
thap hon gia tr1 ké khai thi theo gia tr1 thiét hai thuc t€;

b) Theo mirc do hai bén thoa thuan;

¢) Theo gia thi truong ctia hang héa dé tai thoi diém tra tién va dia diém tra
hang; trong trudng hop khong c6 gia thi trudng cua hang héa do thi theo gia trung
binh ctia hang héa cung loai trong khu vyc noi tra hang;

d) Truong hop khong ké khai gia tri hang héa thi theo quy dinh sau day:
d6i v6i hanh ly ky giri mirc boi thudng khong vuot qua 20.000 dong tién Viét
Nam cho 01 kg hanh 1y ky giri ton that; d6i véi bao giri, mirc bdi thuong khong
virot qua 20.000 ddng tién Viét Nam cho 01 kg bao giri ton that; 7.000.000 dong
tién Viét Nam ddi voi mdi bao hoac kién ton that.

2. Hanh ly ky giri, bao giri bi hu hdng, thiéu hut, mat mat mot phan thi boi
thuong phan hu hong, thiéu hyt hoac mat mat; trwong hop phan hu hong, thiéu
hut, mat mat dan dén hu hong hodc khong sir dung duoc toan b thi phai boi

1 Kheoan nay duge sua doi, bod sung theo quy dinh tai khoan 2 Biéu 1 cua Théng tr sb
59/2015/TT-BGTVT sira déi, bd sung mét s6 diéu cia Thong tr s6 80/2014/TT-BGTVT ngay 30 thang
12 nam 2014 cia Bé truéng B Giao théng van tai quy dinh vé vin tai hanh khach, hanh Iy, bao gii trén
duong thuy néi dia, co higu luc ké tir ngay (01 thang 01 nadm 2016.
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thuong toan bo; ngudi van tai dugc quyén sd hitu s6 hang hoa ton that da boi
thuong.

3. Ngoai viéc boi thudng thiét hai theo cac quy dinh tai khoan 1 Diéu nay,
nguot kinh doanh van tai con phai hoan lai cho hanh khach hoac ngudi girt hang
toan bd tién cude hodc phu phi cta so6 hanh ly ky giri, bao giri bi ton that.

Diéu 20. Giai quyét tranh chap

1. Trong qué trinh van tai hanh khach dudng thuy ndi dia, néu ¢o phat sinh
anh huong dén loi ich ctia cac bén thi phai lap bién ban hién trudong; ndi dung bién
ban phai xac dinh rd thoi gian, dia diém, hau qua, nguyen nhan khach quan, chu
quan, két qua giai quyét cé x4c nhan cia dai dién hanh khach. Bién ban 1ap xong
phai duoc guri cho cac bén co lién quan.

2. Trudng hop khong théa thuén duge, cac bén co quyén yéu cdu Trong tai
giai quyét hodc khoi kién tai Toa an theo quy dinh cua phap luat.

. Ch}l‘ﬂ’ng Vlr
PIEU TRA VA XU LY TAI NAN

Diéu 21. Xir Iy tai nan trong vang nuéc ciang, bén, dwong thiy ndi dia'?

To chirc, ca nhéan lién quan t6 chirc tim kiém ciru nan trong ving nudc cang,
bén, dudng thuy ndi dia thuc hién theo quy dinh tai khoan 22 Diéu 1 Lut stra doi,
bo sung mdt s6 diéu cua Luat Giao thong dudng thuy ndi dia, Quyét dinh
s6 51/2015/QB-TTg ngay 14 thang 10 ndam 2015 cta Thu tuéng Chinh phu quy
dinh vé t6 chirc tim kiém, ctru nan giao thong duong thuy nd1 dia va xur ly tai nan,
thuc hién bao vé moi truong theo quy dinh cua phap luat hién hanh.

Diéu 22. Xir Iy tai nan trong vang nwdc cang bién, luﬁng hang hai"

Té chiic, ca nhan lién quan xit 1y tai nan trong ving nudc cang bién, ludng
hang hai thuc hién theo Quyét dinh s6 06/2014/QD-TTg ngay 20 thang 01 nim
2014 ctia Thu twéng Chinh pht ban hanh Quy ché phdi hop tim kiém, ciru nan
trén bién va trong viing nudc cang bién. Thong tw sb 34/2015/TT-BGTVT ngay
24 thang 7 nam 2015 cia Bo truéng Bd Giao thong vén tai quy dinh vé bao cdo
va diéu tra tai nan hang hai, Thong tu s6 39/2017/TT-BGTVT ngay 07 thang 11
nam 2017 sta d6i, boé sung mot sb didu ciua Thong tu sb s6 34/2015/TT-
BGTVT ngay 24 thang 7 ndm 2015 cta B0 truong Bo Giao thong van tai quy dinh
vé bao cdo va diéu tra tai nan hang hai.

12 Piéu nay dwoc sira déi theo quy dinh tai khodn 5 Diéu 1 cia Théng tw s6 34/2019/TT-BGTVT
stra doi, b sung mot s6 diéu cia cac Thong tir quy dinh vé vin tai dudmg thay néi dia, ¢6 hiéu lue ké tir
ngiay 01 thang 11 nam 2019.

. Dicu nay duoe sira déi theo quy dinh tai khoan 6 Diéu 1 ctiia Théng tu s6 34/201 9/TT-BGTVT
sura dﬁi? bd sung maot so diéu cia cac Thong tir quy dinh vé van tai dudmg thuy noi dia, ¢d hiéu lue ké tir
ngay 01 thing 11 nim 2019,
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Diéu 23. Pinh chi hoat ddng tam théi dbi véi phwong tién vin tii hanh
khach

S0 Giao thong van tai, Cang vu Puong thuy ndi1 dia ¢o6 van ban tam thoi
ngung hoat dong doi v6i phwong tién gap su co, tai nan ¢6 anh huong dén an toan
k¥ thuat cua phuong tién va chi cho phép hoat dong lai khi ¢ y kién cua co quan
dang kiém lién quan vé phuong tién du diéu kién an toan ky thuat dé tiép tuc hoat
dong.

, Chuong VII
TO CHUC THUC HIEN"

1 Picu 2 va Diéu 3 cua Thong tw 50 59/20 IS/TT-BGTVT ngay 30 thang 10 nam 2015 cua Bo
trirdong Bo Giao thong van tan sira do1, bo sung mot so diéu cua Thong tir 56 8022014/ TT-BGTVT ngay
30 théng 12 niim 2014 cia B¢ trwéng Bo Giao thong vin ti quy dinh v& vin tai hanh khach, hanh ly,
bao giri trén dudng thuy ndi dia, ¢6 higu lye ké tir ngay 01 thang 01 nidm 2016 quy dinh nhu sau:

“Diéu 2. Hi¢u lyre thi hanh

Théng tr néy co hiéu hee ké tir ngay 01 thang 01 néim 2016.

Diéu 3. Té chikc thue hign

Chanh Van phong B, Chanh Thanh tra Bé, cac Vu truomg, Cuc truong Cuc Dwomg thuy noi
dia Viét Nam, Cuc truomg Cuc Pang kiém Viét Nam, Cye tricomg Cuc Hang hai Viét Nam, Gidam dic So
Giao théng vén tai, Thii trieng cdc co quan, 16 chikc vé cd nhdn cd lién quan chiu trdach nhiém thi hanh
Thong twe nay./.”

Diéu 3 va Didu 4 cua Théng tu s6 34/2019/TT-BGTVT ngay 6 thing 09 nim 2019 cua Bd
truong Bo Giao thong van tai sira doi, bo sung mot so dicu cua cac Thong tu quy dinh vé vin tai dudng
thuy ndi1 dia, co higu luc ké tir ngay 01 thang 11 nam 2019 quy dinh nhur sau:

“Diéu 3. Higu liee thi hinh

1. Théng tw nay ¢d hi¢u hee ké tiv ngay 01 thang 11 nam 2019.

2. Thay thé cdc Phu luc I 1T HI TV ban hanh kém theo Thong tir so 8072014/ TT-BGTVT naday
30 thang [2 nam 2014 cua Bé truwomg Bé Giao thong vdn tai quy dinh vé van tai hanh khach, hanh Iy,
bao giri tvén dwong thiy noi dia bang cdac Phu luc 1, I, HI 1V ban hanh kém theo Thing tie nay.

3. Bai bo cac quy dinh sau:

a) Piéu 5, Piéu 6, Piéu 7 Thong tw s6 80/2014/TT-BGTVT ngay 30 thdng 12 ndam 2014 ciia Bo
trudng Bo Giao thong vén tai quy dinh vé van tai hanh khdch, hanh Iv, bao gui trén dwong thuy nii dia;

b) Piéu 5, Piéu 6, Piéu 7, Piéu 9, Piéu 10, Diéu 14, Phu luc I, I, I vi cum tir “theo hop dong
chuyén” tai khoan 1 Biéu 13 Thong tir 50 66/2014/TT-BGTVT ngéy 12 thang 11 nam 2014 ctia Bé
irwong Bd Giao thong vdn iai quy dinh vé vdn iai hanh khach, hanh Iy, bao giri bang iau khdach cao toc
giita cang, bén, vimg nudc thude ndi thuy Viét Nam va qua bién gidi;

¢) Thong e 56 200201 6/TT-BC VT ngay 20 thang 7 ndam 2016 cia Bg triwong Bo (riao thong
vdn idi sira doi bo sung mot 56 diéu cia Thong i 56 66/2014/TT-BGTVT ngay 12 fhang 11 nam 2014
cia Bo trieomg B6 Giao thong van tai quy dinh vé vén tai hanh khdach, hanh Iy, bao gtii bang tau khdch
cao toc gitta cang, bén, vimg nwdc thudc ngi thuy Viét Nam va gqua hién gidgi,

4. Truomg hop cde van ban dwoc din chiéu trong Théng tie nay dwoe sica doi, bo sung thi dp
dung theo gquy dinh cua cac van ban d@o.

Diéu 4. Té chire thuwe hién

Chanh Van phong Bg, Chdanh Thanh tra Bé, cde Vi truomg, Cuc truong Cue Puong thity noi
dia Viét Nam, Cuc truwong Cuc Hang hai Viét Nam, Cuc truong Cuc Pang kiém Viét Nam, Gidm déc So
Giao thong vdn tai, Thit trueomg cde co quan, 10 chive va cd nhan co lién quan chiu trdach nhiém thi hanh
Théng tw nav...”
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Diéu 24. Hiéu hre thi hanh

1. Thong tu nay ¢o hi¢u lyc thi hanh tir ngay 15 thang 02 nam 2015.

2. Bii bo Thong tu s6 20/201 IHTT-BQTVT ngay 31 ndm 3 nam 2011 cuaa
Bo trrong B Giao thdng van tai quy dinh vé vén tai hanh khach duong thuy ndi
dia.

Diéu 25. T chire thue hién

Chanh Van phong Bo, Chanh Thanh tra B6, cac Vu truong, Cuc truong Cuc
Duong thuy noi1 dia Viét Nam, Cuc trrong Cuc Dang kiém Viét Nam, Cuc trirong
Cuc Hang hai Viét Nam, Giam doc S Giao thong van tai, Thu trudng céc co
quan, to chirc va ca nhan co lién quan chiu trach nhiém thi hanh Thong tu nay./.

BO GIAO THONG VAN TAI XAC THUC VAN BAN HQP NHAT
$6: 12 /VBHN-BGTVT Ha Néi, ngay 28thdang 04ncm 2022
Nt rhdn: KT. BO TRUONG
- Bo truémg (dé b/c);

- Vian phong Chinh phi (dé ding Céng béo);

- Cong Théng tin di¢n tr Chinh phu;

- Cdng Théng tin dién tir BG GTVT (dé dang tai):
- Lwu: VT, PC (02).

Piéu 11 va Diéu 13 ctia Théng tr s 35/2020/TT-BGTVT sira déi, bé sung mét s6 diéu ciia cdc
Thong tur quy dinh vé ché do bao cao dinh ky trong Iinh vire dudmg thuy noi dia, co hiéu luc ké tir ngay
15 thang 02 nim 2021 quy dinh nhur sau:

“Diéu 11. Diéu khodin thi hanh

Thdng twe niy cé hiéu hee thi hémh ké tr ngdy 15 thang 02 nam 2021.

Diéu 12. Té chike thuee hién

Chdnh Van phong B, Chdanh Thanh tra Bé, cdc Vi truomg, Cuce trudng Cuc Puwong thity ngi
dia Viét Nam, Thi truomg cde co quan, 10 chire va ed nhdn co lién quan chiu trach nhiém thi hanh Thong
fw nay./.”
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~PHU LUC
(Ban hanh kém theo Thiong tir s6 80/2014/TT-BGTVT ngay 30 thang 12 ndm 2014
ctia BY trwong Bo Giao thong vdn tai)

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phac

....... , ngay .... thang ... nam 20....

BAO CAO VAN TAI HANH KHACH

Kinh gt ..o
= Len donsa lanh idoanh wn: ta hanh Khaehs coccsa s an e snensainnas .
m P G R OO LTI ittt A S T s i e i N A
- SO dién thoai: .....ooovveiineeeineennn., o Faxdemall: oo
1. Phuong tién hoat ddng trén tuyén vin tai
~Tuyén 1: T QEN oo

Trong tii S6 Iwgng

(eh®) [hdnh khioh| EPreRe

STT | Tén phuong tién | So6 ding ky

l
2

(Cdc tuyén khdac ghi tirong tir)

2. Lich chay tau trén mdi tuyén vin tai

-Tuyén 1: + Cé............ chuyén/ngay (tudn); xut phat taiz..........oooemerieeeeirieerrenns
.. vao céc gid (hodic vA0 Ngay NAO trong tUAN): «..e.ovveeeeeeeeeeeeeeeee e

+ Céc cang, bén d6n, tra hanh Khach trén tUYEN: .......coveveveereeeeeereeeceresee e esesneseseseesesnens

(Cdc tuyén khdc ghi twong tir)

3. S6 lwgng hanh khach van chuyén trong thang: ..............c..c..cocove.n... (hanh khach)

4. S$6 lwgng hanh khich ludn chuyén trong thang: ......................... (hanh khach.km)

5. Thoi gian chét s6 liéu bao cao hang thang tinh tir ngay 15 ctia thang trude dén ngay

14 cua thang thuoc ky bao cao.

Noi nhin: Pai dién don vi kinh doanh

-Nhutrén; N Ky, ghi rd ho, tén va dong ddu (néu co)
- Luu: don vi kinh doanh van tai.

% Phu luc nay duge tha}' thé theo quy dinh ta1 khoan 2 Eleu 3 cia Théng tr s6 34/2019/TT-
BGTVT sua doi, bo sung mét s6 dicu cua cac Thong tr quy dinh vé van tai dwong thiy ndi dia, ¢é hidu
Iue ké tir ngay 01 thang 11 nim 2019.
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PHU LUC I E

(Ban hanh kém theo Thong tie so 802014/ TT-BGTVT ngay 30 thang 12 néim 2014 ciia Rn trucing B Giao thang van 1ai)

2]
[

VE TAU KHACH PUONG THUY NOI 1A (VE GIAE)

Tén td chire, cd nhin kinh | Tén td chite, cd nhin kinh Lﬁ fils] Tén to chire, cd 11[1& kinh doanh vin tai hanh khach
doanh vin tai hanh khich | doanh vin tai hanh khach {NEu cd) Diachi: oM s,
RS ssoeimussis ST csorsen M 56 thué (MSTIR. .....eoeveeer e
Ky higu; ............ Théng tw s6: ...... 28l ¥TT-BGTVT ngay .../.../2019
MAusd: ..o, MlAu S0 NE cua By redng B GTVT
& S N2 e e
Ve tiu '\.E}_I.r. h du'u‘ng thu:,r ni dja
Vé tau khach dwong thity | Vé tau khich dudng thiy (DA ¢6 bag-hiém vi thué GTGT)
ndi dia nii dia Tén cang {bl..r'l:ll di: . :_] .............. = &Gn .....................
£ & R '_l ............ , i
Tuyén: Tuyén: Gia: =5 dimg/mgurdn Tt
--------------------------------------------- Tén phuong tién: ... S dﬁ?ﬁkg: ... Sbghé:
Gid: oo dingllugt | Gid: ........... ding/hrot Ho, tén hanh khdch: .................. B i
Gidy thu chay, ... N e o thing nim.........
Cud gitr tdu chay vé khing con gid 11?
=

Gehi chi

b -\.

* Kich thirde vé tiy 16 chikc, cd ridn kink doand van tai hanl Kideli fwa chon cho phit hop niumg phii T_Eﬁr thénh ba _.r;han ;J.l'mru iy fai nerf ban
VE, pﬁmn gitr lai neri kiém sodt, pffau trao cho hanh khdch va day di cdc ndi dung nhue trong mds néu i i

® Nén ciia vé eo thé dé trdng trom hodic e6 hoa van hodc c6 hinh anh qudng cdo ninog khdng duge che md cde ngi dung co bdn in trén vé

* Gid vé o the in irwee tiép, oo thé dé tring vi dong daw cho phis hop kRi thay doi.

 Phy lye ndy duge thay thé theo quy dinh tai khedn 2 BYiéu 3 cia Thong tw 56 342019 TT-BGTVT sira ddi, bd sung mét o didu cia cic Thing tr quy
dinh vit vin tan dwding thiy ndi dia, ob higu lee ke or ngay 01 thang 11 nam 2015,
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PHU LUC 11"
(Ban hanh kém theo Thong twr 56 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014
ctia Bo triweong Bo Giao thong van idi)

VE PIEN TU TAU KHACH PUONG THUY NOI PIA

Tén t6 chire, ca nhan kinh doanh vén tai hanh khach

1. Thong tin dit chd:
- Ma dit chd:

- Ngay dat:

- Nguoi dit cho:

- So dién thoai:

- Email:

2. Théng tin khach hang

TR RESERBRAE o ssvmivias BE OB comanannasise

3. Thong tin chuyén tau di

TER BRI st ST S
P phvonig HEHS oo SEOERERF . coovmnunn B0 PHES i
LN, TR AN v e iy S thang...... AN sy
4. Théng tin chuyén tau vé

e et Aben) il sen ez enmmmussi sennoamin N T O T
Tin phuonp G807 v arvmvas o FOBENE K soruessssims 50 BHE: s
B} T (B Bl 1, R T e ngay...... thang...... 3 1 Y

5. Chi tiét thanh toan

- Chuyén tau di: gia vé

- Chuyén tau vé: gia vé

(Gia vé di bao gdbm thué v bao hiém hanh khach)
6. Thong tin:

- Hanh khach JEuﬁt trinh giﬁy to tuy than va cung cap ma dit chd va vé/ phiéu thu theo
quy dinh cua t0 chire, ca nhin kinh doanh vén tai hanh khach khi lam thu tyc 1€n tau.
Trﬂng truong hop cac gidy to tuy than duge yéu cau dé xac minh hanh khach khﬂng san
sang tai thoi diém lam thu tuc t6 chirc, ca nhéan kinh doanh van tai hanh khach c¢6 quyén
tir chdi 1am thu tuc cho hanh khach.

- Théng tin khac

" Phu luc nay duoc thay thé theo quy dinh tai khoan 2 Elicu 3 cia Théong tu s6 34/2019/TT-
BGTVT stta dbi, bd sung mot s6 diéu cia cac Théng tu quy dinh vé van tai duong thay ndi dia, co
higu luc ké tir ngay 01 thang 11 nam 2019,

T* Tet +84-28-3930 3279 * www.ThuVienPhapLuat.vn
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PHU LUC IV™

(Ban hémh kém theo Thong tw s6 80/2014/TT-BGTVT ngay 30 thang 12 ndm 2014
ctia Bo truwong Bd Giao théng vdn tdi)

CONG HOA XA HQOI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phuce

RO 1[I thang... ... ndm 210...

DANH SACH
HANH KHACH VAN TAI PUONG THUY NQI PIA

[* Tek +84-28-3930 3279 * www.ThuVienPhapLuat.vn

Tén phuong tién: ...........ooooiiiiiiieeieeeeeann ... SO AANG Koo,
B T 1 | =
B e e e e e s
Tén thuyén trudng: ........oovvveevnvenennn... 56 GCNENCM (CCCMY: ......ocovmsemeiensesenss
R R s e s e
Thoi gian roi bén: hoi............ Q0. JOZAY o Fismaes wmans J20coee.
Qudc tich: ViétNam ..........ceevvevnennnn, DEITON IE0 DEOAL - iaiima nguoi
STT Ho va tén Nim sinh (tudi) | Nam/nit | Québc tich | Ghi cha

1

2

3

4
Tong s6 hanh khach ...............ngudi (bing chit ..........ocooevvcninieeenennes nguoi)

Ghi chi: lay théng tin ciia hanh khéach, dé phuc vu cho viée lién lac.

DAI DIEN DON VI KHAI THAC NGUOI LAP DANH SACH
CANG, BEN (Ky ghi o ho, tén)
(Ky ghi 1o ho, tén)

2 Phy lyc nay duge thay thé theo quy dinh tai khoan 2 Di¢u 3 ctia Théng tw s6 34/2019/TT-
BGTVT sita doi, bo sung mot so diéu cua cac Thong tu quy dinh veé vén tai duong thiy ndi dia, co
hiéu lye ké tir ngay 01 thang 11 nam 2019,



