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So: 4 2021/ TT-TTCP Ha Ngi, ngéy 44 thang 5 ndm 1071

; THONG TU
Quy dinh quy tic img xir ¢ia chin b, cing chife, vifn chire
trong nginh Thanh tra va cén b, ebng chire lam cbng the thip ednp din

Cén g Largt Can bi. cing chiec ngay 13 thing 11 ndm 2008;

Cin et Ludt Vién ehiee ngay 15 thang 11 nam 2010:

Ciin oo Lugt siza dot, b6 sung mds 38 didu cia Ludr Cdn b, edne chie
va Lugt Vién ehiee ngdy 25 thing 11 ndm 2019;

Ciin eie Lufr Thanh tra ngay 15 thang T ndor 2010:

Céin e Ludt Khidu ngi ngdy 11 thing 11 ndm 2011,

Cain exr Ludt Tidp cong dén ngay 25 thing 11 ndm 2013;

Ciin e Ludl T6 cdo ngay 12 ihang & rdm 2015;

Can i@ Ludt Phing, ehiing tham whiing ngéy 20 thang 11 ndm 2018;

Can cir Nghi dink 38 SOR201&NDCP ngiy 0710 ¢0g # 2fra 2018 eda

Chink phic quy dink chiec adug, abiém v, guycs ain ol 2ot cuie o chiee orto
Thank tra Chink phi;

Thea d¢ nghj ciia Vu frugmg Vu T8 chure cdn b;

Tdng Thanh tra Chink pini ban hanh Thing e quy dinh Quy 1de g xir
clia el B, nes.rr’:r ehize, vidn ehare travg npdnk Thaek Ira vd edn b, efng chede
biam céng téc figp cdng din,

Chromg I
QUY BINH CHUNG
Bidu 1. Fham vi didu chink

Théag ne ndy quy dink quy e tmpgy =it chung, tng xir oong thye hign nheén
wy thih tra, gidi quydi khidu ngs, 15 cdo vi phieg, chdng tham talsikng erong ngdnh
Thanh tra vi trong thyre hign nhidm vy tiép cdag din.
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Diéu 2. Phi twgng 4p dung

Théng tr ndy 4p dyng d6i vii can bd, cdng chire, vién chire trong cic oo
quan thanh tra nhi nudc va cin b, cong chitc lam cang tac tiép cong din tai
Try s tiép cong dén, dja diém tiép cong din.

Churong [T
QUY TAC UNG XU CHUNG

Didu 3. Tinh thin va thii 5 1am vide

1. Tom trong va tan tuy phise vi Whin dén; tuiin thil va guong méu thye hidn
diing chi truemg, dwémg 16i ciia Bang, chinh sach, phip ludt cia Nhi nuwde; ludn
& ¥ thirc tO chire ky ludt, tinh thin tréch nhiém trong vige thye hién nhigm vy,
cng vu; nghiém chinh chip hanh néi quy, quy ché 1am viée eda cor quan, don vi.

2. Ludn c6 § thire rén luyén, tu duimg dao ditc; c6 16i song lanh manh,
chéng quan ligy, tham nhiing, ling phi, chi nghfa cd nhin, co bdi, cye b, bi
phii va ede hién hegmg tigu cuc khic.

3. Khing nhin danh co quan, th chire, khéng s drrg 134 st trang thiét
bi, phiromg tién etng 4 lam vige riéng; tich cye xdy duag =héng gizn xanh,
sach, dep vA mdi tmrdmg cdng sd vin minh, thin thién,

4. Thyre hifn ding chirc trich, nhifm viL clia can b), edng chire, vién chire,
bao ghm nhitmg viéc phai lam vi nhimg viée khing duge lim theo quy dinh cla
B Iuﬁt Lao -dong, Lot Can b, cﬂlng chire, Lugit Vién chite, Ludt Thanh tra, Loat

Khifu nai, Ludt Té cda, Luit Tiép céng dén, Luit Thue hanh tiét kigm, ching ling
phi, Lujt Phing, chéing tham nhiing va cdc vin bdn phip ludt khic co lién quan.

Pitu 4. Trang phuc, tic phong lim vife

1. Khi lam viéc tai cong sd vi trong thoi gian thue (hi ahigm vy, cing vu
phai n mic gon rﬂmg, lich s, di gja}r hodc dép ob quai hiu; sir dung trang phye
nginh, deo the, -u.:m tén, cdu vai, cip him ding quy dinh; cé o thé, tac phong
nghiém tig, lich $|.|.'

2. Chap hinh nghigm quy dinh vé thir gian lam viée, thén gian hop; khing
Jam vide ricng naw.- réti cor quan, dom vi, vi i cong tic ma khang cb 1y do chinh
dang: sﬁp xép o lam vide gon pang, sach sg.

3, Khing hit thude 13 trong khudn vién try 56 oo quan; guong méu chiip
hanh cdc quy dinh el phap luit vé phong, ching tic hai cla thuoc 14.



4, Khéng ubng ruou, bia trong co quan; khéng udng rugu, bia trrde vi
trong gidr lam vide, gidr nghi tnra cée ngdy l4m vige; chip hanh nghiém cic quy
dinh phép lujt vé phong, ching tic hai cia rugu, bia.

Pitu 5. Giao tiép qua dién thogi, thw dién tir va trén mang x3 hji

1. Khi giao tiép qua dién thoai va cic phuong thire giao tiép truc tuyén
khée, can b, cong chife, vién chite phai xung tén, chire danh, chire vy, o quan,
dom vi noi eong tae; trao 46i ngin gon, cy thé voi 4m lugng vira i nghe, thai
&8 hia nhi.

2. Sir dung hép thir dién tir céing vy theo ding quy dinh; bdo dam an toan,
an ninh théng tin; khong st dyng mang x hji trong gitr lam vige; khing sir
dyng thy dign ti, mang x3 hdi dé tuyén truyén, ding tai thdng tin khong ding
sir thit, anh hudng dén uy tin, hinh dnh cla cor guan, don vi,

Pidu 6. Tng xir ciia cin b, cing chire, vién chire gilr chire vu linh dao,
quén ly

1. Thuc hién déng nhiém vy, quyén han trong linh dao, quan ly; git gin
doin két ndi bd; phit huy trach nhiém néu guong vi xay dung mdi tnrdmg 1am
viéc chuyén nghiép, thin thién trong co quan, don vi.

2. Thue hién din chi, khich quan, cong biing tor 7 193 ddng e co qian,
dom vi; t6n trong, ling nghe va kip théri ndm bat s w, nguy$a voag cbu clng
chirc, vién chire edp-dudi; cang tim, khich quan trong qudn 1y, sit dung, dénh
gia cing chire, vién chire,

Didu 7. Ung xir gitia céng chirc, vién chire véi cAp trén va véi dbng nghiép

1. Cé thai d§ tdn trong, nghte;m chinh chip hanh sir chi dao, difu hinh
va phin céng cong vigc cla cip trén; dong gop ¥ kién véi cdp trén véi tinh
thin xdy dyng nhim khie phuc kip théi nhimg tén tai, han ché v d&i mdi
caong tac chi dao, -.heu hanh; khéng dugc lgi dung vige gop ¥, phé binh lim dnh
hudmg dén uy .|nr danh dir cla cap trén,

2. Chis dine, tich cye phdi hop, hé trg ding nghigp trong thyre hign nhigm
vu; chin thanh, thin thién trong quan hé v aéng nghiép; khing dugc lgi dung
viéc gop ¥, phé tinh ldm dnh hudmg dén uy tin; danh dy cia dbng nghigp.

Pidu 8. Ung xir v&i o quan, th chirc, c4 nhin c6 quan h§ chng tde v
oo quan thing tin, bdo chi

| Ung xir co véin hoa, tén trong danh du, 1.|}' tin cla oo quan, tu ch&c ci
nhin co quan hé cong tac; chan thinh, ¢ tinh thin hep te, phéi hop va hd wy



1in nhau hodn thinh nhigm vy. Trong truémg hop co quan, t6 chire holic ca nhin
et quan hé cong the b phat ngdn, thai df, hinh vi khing phit hop thi phai binh
tink, chi ddng, linh hoat xir [¥ phil hgp véi chire trach, nhigm vu dwge giao,

2. Phit ngbn, cung chp théng tin, thi Lliéu vé thanh tra, tiép céng din, gidi
quyél khiéu ngi, th cdo vi phing, chéing tham nhung cha e quan thomg tin, bao
chi v& céc co quan, té chirc co lién quan khi ¢6 két luiin chinh thire cia cip eb
thim quyén va duge linh dao giao theo quy dinh cia phap lujt.

3. Cén bé, edng chirc, vién chitc o6 thé trd 131 phéng vin, khio sit dya trén
kinh nghiém cong téc chuyén mén nhung khing duge [am 1§ bi mit nhi nudc,
bi miit cong 14 hode dnh hdmg dén viée thue hién cde nhigm vu cdng téc cia
o quan, dom vi,

Pitu 9. Ung xir vivi td chire, cd nhiin nwic ngoai

1. Thye hién theo ding quy dinh clia phip ludt v e oo e ki S xie,
lm vige v co quan, t6 chire, cd ahdn nude ngodi v wae hin ddng chinh
sdch déi ngoai, hop tae quéc 1€,

2, Khéng duge loi dung cde hoat ding d6i ngoai va hop tie quéc (& vi loi
ich ci nhin.

Chwrong [1I
NG XU TRONG THUC HIEN NHIEM VU THANH TRA,

TIEP CONG DAN, GIAI QUYET KHIEU NAL TO CAO VA
PHONG, CHONG THAM NHUNG

Pidu 10, Ung xir trong thye hign nhiém vy thanh tra

I. Can bi, comg chire, vién chire trong cac co quan thanh tra nha nwde phai
lam nhimg vicc sau déy:

a) Méu cao thm:; trich nhigm phang, chcmg tham nhing va thye hanh tiét
kigm, chang Imi{ phi trong hoat déng thanh tra. Thye hifn ding nguyén e,
néi dung, tham Guyén, trinh ty, thi we thanh tra dwge quy dinh trong Ludt
Thanh tra, Luit F'hong, ching tham nhiing va cde vin ban phip lujt khic co
lign quan;

b) Cé thai 6 thin cong, khich quan, todn dién khi xem xét, ddnh gid sur
vide: ling nghe, ton trong cic ¥ kién gidi trinh hop 1y cia doi wong thanh tra,
hémg diin cho ddi twomg thanh tra hidu va thue hign ding quy dinh phip ludt;



¢) Bdo cdo woi Mgudi ra quyét dinh thanh tra hode Trréng dodn thanh tra
khi céin b, cong chire, vién chire thanh tra eé mbi quan hé véi déi tuong thanh
tra c6 thé Anh hudmg khéng ding din dén vige thye hién nhigm vu, cong v,
béo cdo kip thid v&i Trwéng dodn thanh tra khi phit hign xung 4§t lgi ich trong
qué trinh thye hién nhiém vy thanh tra;

d) Trénh cdc quan hé & hai cé thé din dén viée phii nhin nhueng trong
hoat ddng thanh tra;

d) Kip thoi cung cép thang tin, bio céo véi Ngudi ra quyét dinh thanh tra
hodc Treémg dodn thanh tra khi phat hién cic hanh vi tham nhiing, tigu cye.

2. Cén b, cing chirc, vién chirc trong cdc ¢o quan thanh tra nhé nude
khéng duge lam nhimg viée sau diy:

a) Loi dung danh nghfa cdn b, cong chirc, vién chirc thanh tra dé thyc hién
hanh vi trii phap lut; lam quyén, nhiing nhifu, giy khé khin, phién h cho déi
tugmg thanh tra; sir dyng phwong tién, ti sin cia d6i tugng thanh tra vi lgi ich
cé nhén;

b) Tur vén, méi gié cho céc to chire, cd nhin & trong mrde va nude ngodi
v cic cong viée cb 1ién quan dén nhimg cong viéc thic thim qu i gidi quyét
ciia minh va céc cing viéc khic ma viée ti vin, mdi giti dv 2o kb uing gly
phuong hai dén lgi ich qubc gia, dén co quan, don vi;

¢) Nhin qua ting cia déi twgng thanh tra dudi moi hinh thire; trudmg hep
khéng tir chéi dugc phéi bio cio Mgudi ra quyét dinh thanh tra hodie Trudmg
doin thanh tra d& quén 1§, xir 1§ qud ting theo quy dinh ciia phap ludt;

oy K&t ludin, Kién nghi, quyét dinh xir Iy wai phip ludt; bao cio sai sur thilt; bao
che cho ngwdi cihanh vi vi pham phap ludt; truy ép, goi ¥ cho ddi tugng thanh
tra tré Jéd, trinh bay sur viée theo ¥ mutn chit quan cla mink;

d) Can tro, can thiép trai phap lut vao hoat ddng thanh tra, hoat déng gidm
sit Bodn thanh téa; tiét 16 thang tin, t3i lidu vE ndi dung thanh tra khi Eét Tudn
thanh tra chua duge cong khai va chua dusre linh dao giao theo quy dinh cia
phap ludt;

¢} Tra th, % doa, irh dip ngudi 6 cdo cae hinh vi vi pham cia minh.

pitu 11. Ung xir trong the hién nhi¢m vy tiép cong din

1. Can b, cing chir lam cang tic tigp cong din phai lim nhimg viéc sau diy:



a) Vige tiép cong din phai bio dam céng khai, khich quan, din chu, kip
thiri; thi tpe den gian, thudn Gén; gilf bi mit vh bio ddm an todn cho ngedi 18
céo theo quy dinh cia phap ludt;

b} Tén trong, Jng nghe, tin tinh gidi thich cin k& nhimg thic méc lién
quan dén ndi dung khiéu nai, t& cio, kifn nghi, phan dnh; homg din, wo diéu
kign thuin lgi cho cong din thirc hién viée khiéu nai, 1§ cao, kién nghi, phin
anh theo quy dinh cia phip ludt;

¢) C6 thii db diing mure, ling nghe, tiép nhin don khicu nai, 1 cdo, kién
nghi, phin dnh hofic ghi chép day dii, chinh xéc ndi dung ma ngwdi dén khidu
. nai, t céo, kién nghi, phin inh trinh bay;

d) Giai thich, huéng din cho nguini dén khidu nai, t cdo, kicn nghi, phin
anh chap hinh chi trueng, chinh sach, phap ludt, két ludn, quyét dinh gidi quyit
43 cé hiéu lue phap Juit ca co quan cb thim quyén; huéng diin ngudi khiée
nai, t& céo, kién nghj, phan 4nh dén ding co quan hodic ngudi co thim quyén
gidi quyét;

d) Yéu chu nguoi vi pham ndi quy noi tiép conz dir w4 dt bink vi vi
pham; trong truémg hop can thiét, [ip bién bin vé viie v phaz va yiu chu e
quan chire ndng X 1§ theo quy dinh cia phap lugt.

2. Can b, céng chirc lam ¢éng the tidp cong din khéng duge lam nhimg
vige sau déy:

a) Gidy phién ha, sach nhifu hodic cin tré nguai dén khicu nai, 9 cio, kién
nghi, phan anh;

b} Thiéu trich nhigm trong vige tiép cong din; lim mét hojc lam sai léch
théng tin, tii lice do ngwii khidu ngi, t6 céo, kién nghi, phan dnh cung cp;

) Phdn bigt ddi xir trong khi tiép cong din.

Pidu 12. U'ny xir trong thye hign nhigm vy gidi quyét khifu ngi, té cio

1. Cén bé, edng chite, vién ehiic trong ede co quan thanh tra nha mnde phil
fam nhimg vice stu diy:

a) Quéan trick quan didm, chid trromg cta Béng, phép ludtl clia Mha nde,
thye hign nhicm vu tiép eong diin, gidi quyét khiéu nai, 46 cio theo thim quyén,
dung trinh fr, thi e duge quy dinh trong Ludt Khitu nei, Ludt Th cdo vi cdc
viin ban phap lugt khiac ob lién guan;

b) Huémg din, gitp ngwisi khidu ngd, 16 céo hiéu va thue hign diing quy dinh
ciia phap luit; tham muu gidi guyét thiu ddo theo quy dinh ctia phap ludt;



) Hutmg din, cong khai quy trinh thye hign nhigm v chuyén mén, quy
trinh this tuc hanh chinh 43 duge cip co thim quyén phé duyét, bao dam céc dé
nghj cia t5 chire va ¢4 nhiin duge gidi quyét ding phip ludt;

d) Khi xéc minh, két ludn, kién nghi phai thin trong, khich quan;

d) Truimg hop hd so giai quyét khifu nai, té cdo cb sai sot, chim, muén
phéi nghigm pdc thue hién vige xin 15i theo quy dinh;

¢} Néu phat hién hanh vi vi pham phap lut c6 thé gly thiét hai dén 1gi
ich cia WNha nude, quyén v lgi ich hop phép cia ngudi din thi bio cdo voi
co quan, té chire, ¢4 nhin b thim quyén 8é p dung bién phip ngin chiin
kip thin,

2. Cin b, cong chire, vién chirc wong cdc co quan thanh tra nhi mndc
khong duge ldm nhimg vide sau ddy:

a} C6 thai 6 hach dich, doa nat, giy cing thing, khd khan, phién ha,
séch nhidu, véi vinh, tri hodin, kéo dai théi gian xir Iy céng viée cia th chire
v nguii dén;

b) Tir chéi gii quyét cic yéu ciu cia td chire va ci nhin thuje chire mch,
nhiém vu duge giao mi khéng cd Iy do chinh déng;

¢) Thér o, v cém, thidu trach ohigm tnzie rking khd KWin, bire xic cia t6
chire v ngwdi dén; lgi dung nhigm vi, vi tneong 14e 4 unday ahifu, pay phién
ha, truc lgi;

d) Lam mét, hr héng, sai 1éch ho so, tai lidu, két qud gidi quvét vu viée
khiéu nai, té cio:-ruy ép hojc ggi ¥ cho ngudi khiéu nai, ngudi to céo trinh bity
s vide theo  mudn chil quan cia minkh;

) Cén tris, can thigp trai phap luit vio vide gidi quyét khiéu ngi, 15 cdo;
tiét 15 ho tén, did chi, bt tich hojc céc thong tin v& ngudi th cao,

Difu 13. Lng xir trong thire hién nhiém vy phang, ching tham nhiing

1. Cén b, cfng chire, vién chire trong cic co quan thanh tra nhé nude phii
lam nhimg viée sau day:

a) Khi tham ﬁia Eroan tharh tra wé phing, chéng tham nhiing thi phai thue
hién theo quy dinh tai khoan | Diéu 10 cia Thong tur nay;

b) Tuin tha cdc nguyén tie, thim quyén, trinh ty, thi e xdc minh ti gdn,
thu nhip va phong, ching tham nhiing theo quy dinh clia phip lut;



¢} Cung cip théng tin, bdo cao trung thye vé cong tic phong, chong tham
nhiing cho co quan, 1 chie theo guy dinh cba phip luit;

d) Tao ditu kién dé M3t trin T4 quée Vit Nam vi cc td chire thanh
vién cia Mt trin, doanh nghiép, hiép hii doanh nghiép, hiép hdi nganh
nghé, co quan bao chi, nha bdo, céng din, Ban thanh tra nhidn din, Ban gidm
it ddu tr eia cong dong,... tham gia phong, chéng tham nhiing theo quy
dinh cia phap lwit.

2. Cin b, chng chire, vién chire trong ede co quan thanh tra nhi nude
khéng duge 13m nhitng viée sau ddy:

a) Khi tham gia Poén thanh tra phong, ching tham nhiing thi khing
durgre 1am nhifng vige theo quy dinh tai khodn 2 Pidu 10 cia Thang tr ndy;

b) C6 hanh vi lam sai léch hi so, thing tin, tii ligu, bio cdo sai su thit vé
phiing, ching tham nhiing;

e) Lo dung viée phing, chéng tham nhiing d& géy i, ldm miit doan két
nii bé, xic pham nhin phim, danh dy ela cd nhin, uy tin ca co quan, 1 chire;

d) Lyt dung viéc xdc minh tii san, thu nhip A& ¢g s Hhan p“.‘éj b, can
trér hoat dong binh thimg cita ngwend duge xdc miak; LG tadig tin vE tai san,
thu nhip cda ngwdi duge xde minh i phap luat;

d) Bao che cho hanh vi tham nhiing; can trd, can thiép trai phap [uit vie
qui trinh giai quydt cde vy viée tham nhiing;

&) Tiét 1§ théng tin v& nguér phin anh, bido cio, t cdo, 1 gide, cung cip
thing tin v& hanh vi tham nhiing;

g) Cin tro, can thigp trdi phip ludt vao qud rinh giai quyét céc vu vidc
tham nhiing.

Churomig I'V
: PIEU KHOAN THI HANH

Piéu 14, Hitu fye thi hianh

1. Théng tir ha}' i hiéu hye thi hanh ké tir ngay 01 thing 5 nam 2021.

Quyétdinh 5 1860/QD-TTCP ngay 09 théng 6 nam 2007 ciia Téng Thanh
tra Chinh phii vé viée ban hanh Quy tie img xir eia cin bj thanh tra hét higu
I thi kdnh ké tir ngay Thing wr nay o higu lue phip it

2, Cén b, cong chirc, vién chirc khi thi hinh nhiém vy, cdng vy, ngodi
vige thyre hidn ding, diy di cic quy dinh ciia Thing t ndy con phai thye hién



cac quy dinh vé dao dire elhng vu, vin hia cng s, cac quy dinh vé quyéu Vil
nghia v cla cin b, cing chi, vién chitc va nhimg vigc can b, cong chire,
vién chire khéng dirge lim theo cae quy dinh khae cia phap ludt co lifn quan.

3. Trong qua trinh thue hign, néu phit sink ahimT &3 khin, vudng miic
hodic cd vin dé mai phat sinh, & nghj cée oo guas, tu chae, don vi phan dnh
kip thix vé& Thanh tra Chinh phit @& nghién o, sia 461, bd sung cho phi hi;rp..-'..i__

Wt rgine: ]

- Wan phing Chinh phi;

= Ui B, cor quan ngang B, oo quan thude CF;
- UBND e tinh, think pho myge thufe TW;

- Thanh tra cdc b, nginh;

= Thanh tra tinh, thinh phi tnee thede TW,

= Cupe Kigm tra viin bhn, B8 Tu phip;

- Céng bio, Céng thisng tin dién v cia Chinh phi,
Thanh tra Chinh pha;

- Chc onpe, v, dom vj thudc Thanh tra Chinh phi;
= Lame: Wiin thar, TOCR, PC.
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