VAN PHONG CHINH PHU  CONG HOA XA HOI CHO NGHIA VIET NAM
Pic lip - Ty do - Hanb phic

$6: 01/2018TT-VPCP He Ngi, ngdy 23 théng 11 nim 2018

THONG TU
Hirémg din thi hinh m§t sé quy djnh cia
Nghj dinh s 61/2018/ND-CP ngiy 23 thing 4 niins 2018 cda Chinh phé
vi thire hifn co ch? mt cia, mjt cira lidn thing trong gidi quytt
thii tye himh chinh

Can cix Nghi dink s3 150/2016ND-CP ngéry 11 thang 11 ndm 2018 cia
Chinh phii quy dink chire ndng, nhiém vu, quyén ban va co cdu 6 chibe cia
Vén phing Chirth ph;

Ciint etk Nghi dinh 56 61/2018/ND-CP ngdy 23 thdng 4 ndm 2018 cia
Chinh phii vé thue hign co ché mt cira, mgt cira lidn thing trong gidi quyds
thil tuc hanh chink;

Thire hign chi dao cia Thil hedng Chink phi tai Chi thi 33 30/CT-TTe
nigdy 30 théng 10 ndm 2018 v ndng cav chét hegmg gidl quyét thii tue hinh chink
v Viin bdn 56 37%TB-VPCP ngdy 27 thing 9 ndm 2018 Théng bdo két hubn etia
Thii twecmg Chink phii, Chis tich Uy ban tai Phién hop thié nhdt Uy ban Qude gia
v Chink phii dién tiF;

Theo dé mphj ciia Cue trirmg Cye Kifm sodt thit tyc hdnh ehinh,

Bé triecng, Chit nhigm Vén phing Chink phi ban hanh Thing te lurtmg
didn thi hinh mét 56 quy dink cita Nghi dinh 56 6172018/ND-.CP ngay 23 thing 4
ndm 2018 ciia Chink phii vé thie hign co ché mot cita, mit cira lidn théng trong
i gudr this tue hanh chink,

Chuorng |
QUY BINH CHUNG
Ditu 1. Phym vi didu chink
Théng tu ndy huémg din vé viéc t chiro thyc hién, bio céo tinh hinh thye
h:hmch!nﬂnh,mﬁlc&n!hnlﬁngmn; gidi quyét thil ngc hinh chinh i

B{ phin Mt cia; céc bidu miu thyc hién co ché mt cira, mt cim lidn thing
trong gidi quyét thil tyc hinh chinh; m3 556 hd so vi mE nginh, linh vire thi tye
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hanh chinh trén Hé théog théng tin mt cira dign i cip b9, cdp tinh; cdng oy
chim didm dé dinh gis viéc gidi quyét thi tyc hinh chinh i cdc co quan hanh
chinh nhi mde céc cip; chive ning cila Clng dich vu céng v HE thdng thing tin
mijt cira dién tir edp b, clp tinh theo quy dinh tai Nghi dinh sb 6172018/ND-CP
ngly 23 thing 4 ndm 2018 eda Chinh phi vé thye hign co ché mét eis, mdt cira
lién thimg trong gidi quyés thd tue hdnh chinh (sau diy goi 13 Nghi dinh
56 61/2018/NB-CP). T

Bidu 1. Bdi torgmg dp dung

Thisng tur niy dp dung ddi voi cie eo quan, th chire, ci nhin cb thim quydn
giii quyét thit fue hinh chinh; cic co quan, 1 chire, ci nhiin c6 lién quan trong
gidi quyet thid tuc hinh chinh.

Chuong 1T
T4 CHU'C THY'C HIEN ©O CHE MOT CU'A, MOT CUA LIEN THONG
TRONG GIAI QUYET THU TUC HANH CHINH

Didu 3, Céng b danh mye thi tyc hinh chinh thye higa toi B} phin
Mt cirn

1. Viée thye hign tip nhin hd so, gidi quydt vi wd két qui i BY phin
Mt cira dbi v cdc thi) tpe hanh chinh phai duge cdng bd ong Quyét djnh
cbng bb thil tye hink chinh, Quyét dinh cong bé danh myc thil nae hinh chinh vl
cong khai theo quy dinh phip luit vé kiém sodt thd tue hianh chink,

2. Cée co quan, don vi chirc ning thude bd, co quan ngang b, Uy ban
nhén dén cip tinh ré sadt, gifi Vin phong b, co quan ngang b, Viin phimng Uy
ban nhin din cip tinh tdng hep, trinh B§ tnuémg, Thil trdmy cor quan ngang b,
Chil tich Uy ban nhan din cip tinh quyét dinh danh mye cac thit tyc hanh chinh
thufe pham vi tiép nhin @i B phin Mét el cic clp, trr thid tye hinh chink
thude céc trudmg hop quy dinh tai khodn 5 Digu 14 Nghj dinh s6 61/2018/ND-CP.

3, Danh myc thil tyc hinh chinh thye hign tiép nhin hd o vh tra két qui
131 B phin Mt ctra duge thé hign trong Quyét dinh cong bd this e hinh chink,
Quyét djnh cong bé danh muc thit tye hinh chinh theo quy dinh tgi Chuomg 11
Théng tv 6 02201 7/TT-VPLCP ngiy 30 thing 10 nm 2017 cia Vin phang
Chinh phi huéng din vé nghiép vy kidm sodt thil tue hinh chink (sau diy goi
1A Théng tu sb 022017/ TT-VPCP). Nji dung phii thé hién rd ring, cp thé vé
trinh ty thyre hién, co quan, dom vi tiép nhin vé tri két qui trong Quyét djnh
cong bd thil tye hinh chinh, v& co quan, don vi tiép nhin v tré két qua wong ot
dia didm thye hidn cda Quyét dinh céng b4 danh mye thii tye hinh chinh.
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Trurimg bop thi tuc hinh chinh dwge thye hién tiép nhin vé i ké qui
trye tuyén hodc thong qua dich vy buu chinh céng ich theo Quyét dinh 36
45/2016/0D-TTg ngay 19 thing 10 nkm 2016 cis Thi nudng Chink phil vé vige
tiép nhin ho so, trd két qui gidi quyés thi tpe hinh chinh qua djch vy buu chinh
cdng ich (sau diy goi 1& Quyét dinh sb 452016/QD-TTg), bd sung et cich thirc
thyre hién trong danh mue thil tye hanh chinh i Quyét dinh cdng bé thil ye
hanh chinh d¢ thé hién r ring, cu thé cic ndi dung lién quan trong cich thir
thyc hign.

Bidu 4. Céng bd, chag kbai nhém thi tyc hinh chinh litn thing

1. B§ trudng, Thi tnedmg ¢o quan ngang bd elng bd nhém thi e hink
chinh lién thong treng pham vi nginh, [nh vye quin . Trrmg hop vige lign
thing ¢b lién quan dén nhidu nginh, 1Tnh vwe thude pham vi quin 1f elia nhidu
b, co quan ngang b, B trudmg, Thi tnrdmg co quan ngang b clda nginh, [Tnh
vire duge glao tiép nhin hb so lién thing thye hién viée cong bd nhom thit me
hinh chinh |ign thing.

2. Chis tick Uy ban nhén dén cip tinh céng bé danh mye nhém thi we
hinh chinh lién théng teén co sé Quyét dinh cdng bd nhém thi rye hinh chinh
lign thing cia B trudmg, Thil tisimg ce quan ngang béd. Trong tneimg hop thye
hién thi diém lién théng nhém thil tye hinh chinh i cic cp chinh quyén wén
dia bin tinh, thinh phé trye thude trung wong thi phal cdng b nhom thi e
hinh chinh ndy.

3, Tong Gidm dc cde co quan: Bio hidm x3 héi Viét Nam, Ngin hing Phit
trifn Vigt Nam, Ngin hing Chinh sich x8 b (sau diy vidt tt 1a Téng Gildm dic
Co quan) céng bd nhém thil tuc hinh chin chi thite hign lién théng rong ndi bé
nginh; cong bd céc thi tae hinh chinh lién thing nhigu nginh, finh vy trong
truedmg hop 1 corquan tiép nhén hé so,

4. Vige chng khai cée thi tye hanh chinh lign théng dupe thye hign theo
ding quy dinh phip lufl vé cbng khai thi tye hinh chinh,

Ditu S. Hirémg dlin thire hign thii tue hinh chinh trong trirémg hyp sir
dung bj hi so min v qua video huémg diin

I. Trong truémg hop cin thiét, Bd truémg, Thil tnémg co quan ngang b,
Chil tich Uy ban nhin din cip tinh quyét dinh lua chon th tye hinh chinh,
wu tién cic thit tye hinh chinh phd bién, 56 legng b so phit sinh 1in 48 dp dung
cich thire hirdmg din qua b hé so miu vi video hudmg din vi cdng khai 1
B phin Mt cin.

2. BS hb 20 miu bao gém diy @i théng tin trong miu dom, th khai (néu
¢6) theo phirong thirc gid dinh hodc in théng tin cd nhin, cie logi m3u thinh
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phin b so, miu gidy tiép ahin h so va miu gidy trd két qu theo quy dinh cls
phip luil. Cée miu duge duge in chit “MAU" bing chit in hoa dim, sir dyng
phing ¢hit tifng Viét Unicode (Times New Roman), 5 chit Iﬁmnﬁu:huin
Viét Nam TCVIN 6009:2001 lﬁgﬁﬂnmmﬂmmmzy.ﬂﬁhﬁm
miu duve cong khai tai B4 phin Mt cira cé thim quyén tiép nhin ho so thid e
hiinh chinh.

3. Video huémg diin miu thé hign diy dil cic thang tin huéng din vé vige
thirc hién thil tue hanh chinh, cde yéu clu cy thé ddi véi vimg logi thinh phiin hd
50, cdic bude chuda bj va quy trinh thue hign theo quy dinh cia phip lujt, Video
huémg din miy duge trink chifu i B§ phin Mt cta vi dugc diing tii trén
Cdng Dich vy cfing cdp b, cap tinh.

Didu 6. T4 chire vige thye hign todn b quy trinh tiép nhin b so, gidi
quyét va tra két qui tai B phin Mt cira

I. Che thit tye hinh chinh duge 16 chite thue hign todn b quy trinh tigp
nhiin hd so, idi quyét vi ré két qué tai Bd phin Mot cira khi dép img téi thiby
ede ditu kign sau:

4) Khéng thube ddi tugng quy dink tai che didm a, b khodn § Diku 14
Nghi dinh 55 617201 8/NB-CP.

b) Buge phép phiin cdp hodc by quyén cho Ba phin Mot cim, cén b,
cing chire, vién chire tai B3 phin Mot cira xem xét, thim dink, thim tra, xée
minh hé sor vii phé duyét két qua gidi quyét thit tue hanh chinh theo quy dinh cia
phip luit

©) B phin Mit cita o6 i ngadn lie vi dids kidn cin thilt khic af thye
hign nhiém vy, quyén han duee phin cip hodc dy quyén,

2. Viin phéng bb, eo quan ngang b, Vin phong Uy ban nhén din cdp tinh
phéi hop véi cic co quan dom vi chuyén mbn 16 chite viée thye hign todn bb quy
trinh tiép nhin hd so, gidi quybt v A kit qua i B phin Mt eira.

3, Ce co quan, don vi chuy@n mén cff cong chire, vién chirc dil tidy chudn
quy dinh wi khoin 1 Bidu 11 Nghi djnh 5 61/2018/ND-CP vi cé dil trinh 4,
nfing lye chuyén mén vi thim quyén &€ thue hign todn bd quy trink fifp ahin hd
50, gili quyét vii trd két qua 127 Ba phin Mt cim.

Didu 7. Phé duyit nhin s dirge ei lm vige tai B§ phin Mt cira cde cip

1. Tai b, co guan ngang b, trén co b phuomg 4n nhin sy theo d& xult
¢ia cde Tdng cyc hode tuong duome, Cyc, Vi, dom vi inge thude b, Vin phong
b 160g hop, trinh B§ trudng, Thi tnrimg, co quan ngang b phé duyét danh sich
nhin sy duge cit ra B phin Tidp nhin vA Trd kée qui vA theo dai vide thye hién,
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Phuong dn nhin sy do céc don vj xiy dyng bao gom danh séch nhin sy chinh
thire, nhin su dy phing. nhidm v oy thé, thin gian ol die kién,

Trudmg hop 8 chitc B§ phin Tiép nhiin va Trd két qui tai Toag cyc hollc
tiromg duomg, Cue thi ngudi dimg diu don vj ph duyét danh sich nhin sy duge
oir ra B phin Tiep nhin va Trd két qua

2. Tai efp tinh, trén co 56 phuang 4n nhin sy theo dd xullt cda cde co
quan chityén mén cép tinh (bao gdm danh séch nhin sy chinh thie, nhin sy dy
phong, nhigm v ey thé, thir gizn el dy kién), Van phéng Uy ban nhin din tinh
tdng hep, trinh Chit tich Uy ban nhan dan cdp tinh phé duy#t danh sich nhiin sy
dirge et ra Trung tdm Phyc i hinh chinh céng,
~ Gidm dée, Phé Gidm dde Trung tim Phyc vy hinh chinh cdng do Chil tich
Uy ban nhin din cdp tinh bd nhiém, trong dé 01 Phé Gidm dbe Trung wm |4
linh dao phong phy trich cong tic kifm soat thil tpe hinh chinh thude Vin
phing Uy ban shin din cip tinh.

Trudmg hop edp tinh chira thinh 1§p Trung thm Phyc vy hinh chinh cdng,
ngui dimg ddu o quan chuyén mon edp tnh quyét dink danh sch nhin sy
dure el ra B phin Tiép nhiin vi Trd két qui i co quan chuyén mén.

3. Tai eip huyén

Phong, ban chuyén mén cdp huyén x3y dimg phuomg én nhin sy gii Vin
phing Hi ddng ntin din, Uy ban nhin din clp huyén thag hop danh sdch nhin
sy ¢ir dén B phin Tiép nhin vi Tré két qui trinh Chi tich Uy ban nhin din cfip
huyén phé duyét,

Nigwiri dimg du B phin Tiép nhin v Tri kit qui cdp huyén 1 linh dgo
Vin phong HEi dbng nhan din, Uy ban nhin dén cip huyén vit 1d diu mdi theo
dii edng vic kiém sodt thil tue hanh chinh.

4, Tpi chp xa

Chil tich Uy ban nhin din cép %8 phé duyét danh séch nhin sy duoe cirra
thure hién tai B phin Tiép nhin vi Tra két qua cip xa.

S,Tﬂiwqmtnmmglﬁchﬁ:lhmnghﬁ&pctai dja phuomg

Ngubi dimg diu co quan 1 chirc theo nginh doc tai cip tinh, huyén chi
&g why dumg phuong &n nhin su ol lam vide tal B phin Tifp ohiin va Trd két
qui £l co quan v quyét dinh danh séch nhin sy duoe cir ra Trung tim Phye vy
hinh chinh céng cip tinh, B phin Ticp nhin vi Tra két qui clp huygn & ricp
nhin, gidi quyét thil tuc hanh chinh thude thim quyén quy dinh tai cic khoin 2,
3 Diéu 14 Nghi dinh 56 61/2018/ND-CP.
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Pitu 8, Xiy dyng quy trinh nji b, quy trinh dién tir trong gidi quydt
thi tye hiinh chink

1. Mguyén e xby dung quy trinh ndi b3 giii quyét thil tue hinh chinh

3) Ap dung H§ thing quin I chit lwong theo Tiéu chuin quéc gia vio
hoat déing cia cdc co quan, td chite thude hi théng hinh chink nhi mede

b) Bio dim phit hgp véi quy dinh cia phap ludt vi thyre tifn trién khai wi

€ quan.

2. Xiy dvmg quy trinh ndi bd gidi quyée thii e hdnh chinh thuge thim
quyen tiép nhin va giai quyét cdp by

8) Co quan, don vi chuyén mbn chil tri phéi hop véi ede co quan, don v
o lign quan ra sodt, xily dyng quy trinh ndi b gidi quyst thit ipe hinh chinh d6i
véi todn b cie thil tye hanh chinh thude pham vi gidi quyét vi giri hb so trinh
(gm Tir trinh, dr thio Quyét dinh phé duyét) dén Viin phong bd, co quan ngang bé.

bjﬂinc&vﬂuﬂuy&dinhﬂﬁngb&:hhﬁ.mqumngmgbédmvﬂn
biin quy pham phip luit c6 lidn quan, Phéng ¢b chitc ning thue hién kidm soit
thi tye himh chinh thude Vin phong bj, co quan ngang bl chju trich nhigm gidp
Chénh Viin phong bj, co quan ngang bd kidm soit vé hinh thire, ndi dung quy
trinh ndi b trinde khi trinh B tmetmg, Thil rdmg oo quan ngang b phi duyét

1, Xay dimg quy trinh ndi b gidi quyét th tue hinh chinh thuge thiim
qu}rén tiép rhin va gial quyet edp tinh, hunyér, %3

a) Co quan, don vi chuyén min thuée Uy ban nhin din cip tinh chi i
phii hop v cac co quan, don vi ob lién quan ri sodt, xiy dymg quy winh ndi b
#illi quyét thi tye hinh chinh thube thim quyén 1ip nhin vé gidi quyét coa clp
tinh, huyén, x5 vi gifi hd ¢o trinh (gdm Té trinh, di thio Quyét dinh phé duyd)
.:énwnplﬁngﬂybmnhindﬂnc&pﬁnh

b) Ciln et vio Quyét dinh cong bb cla bd, cor guan ngang b vi cic viin
ban quy pham phip luit ¢d Jién quan, Phing o6 chirc ning thuc hign kiém sodt
thil tye hinh chinh thudc Vin phing Uy ban nhin din cip tinh chju trich nhigm
gitp Chinh Van phing Uy ban nhin din cip tinh kiém sodt v& hinh thir, néi
dung quy trinh trudse khi trinh Chii tich Uy ban nhin dén cdp tinh phé duyét,

4. Trén co sé ndl dung quy trinh ndi b duge phe duyér, B trudmg, Tha
trutmg co quan ngang b3, Chil tich Uy ban nhin dén cip tinh chi dso vife xiy
dung quy trinh dién tir gidi quyét thi tyc hanh chinh 1ai phin mém cta HE théng
théng tin mdt cim di¢n tir cdp b3, edp tinh ¢ dp dyng thdng nhit 1ai bY, nginh,
dia phuomg.
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Ditu 9. Ciic bicu miu trong quy trinh gidi quyét thi tyc hinh chinh

1. Cée bidu miu trong quy trinh gidi quyét th tye hinh chinh duge ndu cy
thé tai Phy lyc kém theo Théng tur niy v&i ky hidu theo danh mye dudi diy:

[ Miuséol Miu gidy tiép nhin hé so vi hen trd két qui

Miu sb 02 Miu phiéu yéu cin bd sung, hodn thign ho so

Miusd 03 Miu phigu tir chéi tidp nhin gidi quyét hé so

Mau sb 04 Miu phidu xin 151 vi hen l3i ngay trd két qui

Miu s 05 Miu phiéu kifm sodt qud trinh gidi quyée hi so
Mau s 06 Méu b theo ddi hé so

2. Ciic loai bidu miu quy dinh tal khodn | Bidu ndy duge thidt ké dé si
dung trén phueng tién dién tr vd in trén khd gidy AS (148mm x 210mm),
d0i voi bitu miu 36 06 thiét ké in trén khé gidy A4 (210mm x 297mm).

Digu 10, Nguyén the, chch thie ghi, sir dyng cic logi biéu miu vi liy
trit cie bio edo, ho so, 58 sich

1. Cc logi biéu m3u quy dinh tgi khodn | Diéu 18 cita Théng tu ndy phii
dim bao nguyén tic, yéu cdu sau:

1) Duge ghi trén Hé thing théng tin mit cira dién tir, co thé in ra va bio
dim tra el diee.

b) Cac théng tin v thil tyc hink chinh tai bidu miu tiép nhn hb so vi hen
tré két qua (M3u 56 01), 55 theo d8i hd so (Miu sb 06) duge trich xufit tir Co 6
dr ligu quic gia vé thi tue hinh chinh; cdc théng tin v& ngudi din, doanh
nghiép duoc trich xulit tir Co =& dir liéu qudc gia vt din cu, Co st dir lidu quie
gia vié ding ky doanh nghiép.

¢) Ngodi céc thing tin duge tich hop tw djng, cin bh, clng chirc, vién
chire trong qué trink hudmg din, tiép nhin, gidi quyét, trd két qui gidi quyét th
mzﬂmmmmmmh-ﬁyda.mm,mmnﬁmmmdumm
bigu miu,

d) Bugc ky <b theo quy dinh hign hinh cia phip ludt vé chit ky sb.

2. Trudmg hop b3, nganh, dja phuong chus hodn thinh vide xdy dyng Hé
thing thdng tin mit céa dién tir thi cén bd, céng chite, vién chitc cé thé sit dung
bicu mdu, sb gidy dim bio cée didu kién sau:
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a}%&mwﬁﬁwﬁmsm.mﬂtnhnphﬁrﬂiwmuﬂaiﬁ;m&i
dimg din B3 phin Mt cira k¥, ghi rd ho tén va déng diu;

b) $4 phai ghi lién tiép theo thit 1y timg trang, cé s& trang, khing duyc bd
trbng, phai déng ddu gidp lai rir rang diu dén trang cudi sb; ndi dung ghi phii
chinh xde; chi¥ viét phii rd ring;

c) 56 phii duge ghi lién tue tir 8 01 dén hét ndm; trong truimg hop chia
hét nim ma sir dyng sang s& khic, thi phii liy tidp s thix ty cubi cing cta 30
trudic, khéng duge ghi tir b 01,

d) Cin b, cdng chire, vién chite trong qud trinh hudng din, tidp ahin,
gidi quyét, trd két qua gidi quyét thi we hinh chinh phii in vi dién dly 04, B
riing, chinh xéc ngi dung yéu ciu trong bidu miu.

3. Vige luu it ede bdo edo, hé =0, s& sdch duge thire hién theo quy dinh
cia phap ludt v& e trit va phip fudt o lign quan,

Ditu 11. N§i dung bio céo vé tinh hinh, két qui thyr hifn co cbé mjt
cira, mt cira lién thong trong gidi quyét tha tyc hinh chinh

1. Bdo cdo vé tinh hinh, két qua thye hign co ché mit cirs, mét el lign
théng bao gbm nhimg ndi dung chinh sau:

- Tinh hinh trién khai Nghi dinh s6 61/2018/NB-CP.

- Tinh hinh tidp nhin, gidi quyét thil mee hanh chinh theo cor ché min eir,
mf1 cira Lién thing tai b, nganh, dia phirong,

- Tinh hinh céng bé danh mye thil we hénh chinh tGép nhin tai Bé phin
M eita; danh mye thil tye hanh chinh tiép nhin tryc tuyén trén Cong Dich vy
cng clip b, cip tinh.

- Tinth hinh, két qua thure hign dinh gid vé vide gidi quyét this tpe himh chinh,

- Tinh hinh, két qui dé xult cic thil tyc hinh chinh thyc hién lién théng
(néu cd).

- Nji dung khic theo yéu clu cda Chinh phi, Thil ieémg Chinh phi hode
2 nghi cta Vin phéng Chinh phil.

2. Céc ndi dung béo cdo 13i khon | Didu niy duge bd sung viio Phy Iye
XII Thing tu s 027201 7/ TT-VPCP.

3. Cic quy dinh v¢ hinh thirc bdo céo; ki bdo clo; thdi gian nhin bio cio;
ban céo At xult; trich nhiém ciia co quan bdo clo, co quan nhin bio cio; thim
guyén k¥, ban hinh bdo cdo tdng hgp; chinh 1§, bd sung béo cdo dupe thyre hidn
theo quy dinh tai Thong tir <8 02/201 7/TT-VPCP.



92

Chuomg 1T
Td CHINC PANH GLA VIEC GLAI QUYET THU TUC HANH CHINE
THEOQ €O CHE MOT CIFA, MOT CUA LIEN THONG

Digu 12, T4 chire thu thip ¥ kién dinh gid

I Viée thu thip ¥ kién dinh gid duge thye hign thuimg xuyén, lign tye;
b tri i vj tri thulin loi, véi kich thiée phi hop dé cd nhin dé ding tidp cin vi
thyc hign quyén gop ¥, phin dnh.

2. Phidu dinh gi4 dinh cho 15 chire, cd nhin phii d3t tai ban viét hi so
dinh cho t chite, ¢4 nhin, trén bin lim vide cila cdng chire, bin tifp don vi bin
tri két qui; duge phdt cho té chire, ¢ nhin kém theo Gifly tiép nhiin hd so vi
hen trd két qud, Phidu yéu edu bé sung, hodan thign hé so, Phiéu tir chéi tiép nhin
gidi quyst ho so.

1, Phiu dinh gid dang dién i dinh cho ¢4 nhin, 18 chire duge cung clp
trén Clng Dich vu cong chp b, clp tinh, Céng Théng tin dién tir cda oo quan,
dom vi A& cd nhin, td chire thye hign dinh gid tnre tuyén; dbng thiv, teh hop ¢
kidn gép ¥, phin dnh va két qui xir 1y véi Hé théng théng tin mdt cira din v
cdp b, cidp tinh, .

4. Cin ofr Difu 31 Nghj dinh 54 61/2018/ND-CP va Bidu 13 Théng e
ndy, Viin phong b3, co quan ngang bd, Vin phéng Uy ban nhin diin ¢ip tinh xiy
dyng miu phigu dinh gid ti by, nginh, dja phuong.

Bitn 13, Cie chi sb ddnh gid vige giai quyét thii tye hanh chinh

1. Chi s6 1: Tiing thei gian giai quyét thi tuc hianh chinh so véi thii gian
cho phép theo quy dinh ciia phip fult vii cie mite diém cu thé nhw sau:

a) Didm 2 khi tdng théi gian ngfn hom so vivi quy dinh;

b) Biém | khi 16ng thoi gian bing théi gian quy dinh;

¢) Dikm 0 khii téng thin glan dai hom so véi quy dinh.

2. Chi 56 2: Théi gian thuc hién cia timg co quan, don vj tham gia giii
quyt (ke < don vi phéi hap) so véi quy dinh véi cic mirc didm oy thé ahu sau:

a) Diém 2 khi co quan, don vi xir 1§ ngén hom so véi thési han quy dialy;

b) Diém 1 khi co quan, dem vi xir 1y bing théi han quy dinh;

¢) Biém 0 ki co quan, don vi xir 1§ dii hon so véi thiv han quy dish.

3, Chi sb 3: 55 lin phii lién hé voi noi tiép nhin hd so ¢¢ hodn thién hd so
thii tye: hinh chinh (ké ci lién hé theo hinh thite e tuyén) vidi céc mirc diém ciy
tsé ehr s
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2) Diém 2 khi khdog phai lién hé vdi noi tidp nhin hd so thil e hinh
chinh lin ndo dé hodn thién hd so;

b) Biém | khi chi phii mdt Hn lign bé véi nai tifp nhin hd so tha we
hinh chinh dé hoin thién hé sa;

<) Diém 0 khi phii hon mdt lin lign bé véi noi tiép nhdn hd so thi e
mh?imﬁmm&mm.mmmmmmnmmw
ndp hd 5o,

4, Chi sb 4: & lugng co quan, dom vi, t chirc phii lign b 42 hodn thién
h&lﬂl‘hﬁI\nbﬁrﬂi:hirﬂl[ki#iliéﬂhiﬂ:mhinhlhfwwnmyﬁ]vdiﬂiﬁmﬁt
d'témr.u thé nhir sau:

a) Didm 2 khi khing phii lién bé vii co quan, don vi, t& chirc ndo dé hoin
thién hé s thil tye hinh chinh;

b) Biém | khi phai lidn hé vdi mdt co quan, don vi, 16 chive 12 B§ phin
M3t cira dé hodn thién hé so thi tye hinh chinh. Treimg hop theo quy dinh phip
lugt, th chire, ¢4 nhin phai tryre tidp tham gia va hon thién b so gidi quyét theo
két qué kiém tra, x4¢ minh thire dia, hop Hoi ddng thim dinh, thim tra trong qud
trinh giii quyét this tuc hanh chinh, thi sb lugng dwge cdng thém co quan, don
vj, 18 chire duge phap lult giso chi tri kifm tra, xéo minh thye dia, th chive Hyi
déng thim dinh, thim tra.

©) Bidm 0 khi phai lidn hé véi bon mit co quan, don v, b chie,

5. Chi 68 5; Thyc hién té chire tidp nhén hd so, gifi quyéy, trh kit qud il
B&phhMﬁlmhw&{chmﬁcd.{émw thé mhar sau:

a) Di¢m 2 khi 14 chitc md hinh B phin Mat cira cia bj, co quan ngang
b, Bo phan Tigp nhin vi Trh két qua cia Téng cyc hoje trong dueng, Cyc tidp
nhin, xem xét, thim dinh hé s0, phé duyét holic trinh phi duygt, trd két qui 4éi
v téi thiu 20% b lugmg thil tye hinh chinh theo danh myc thit tpc kinh chinh
tidp nhin tai B phin Myt cim do B3 tnrémg, Thil tnrémg co quan ngang b ban
hinh; Trung tim Phue vy hanh chinh céng cip tinh, B phin Tiép nhin va Tri
két qui eer quan chuyén mdn edp tinh tiép nhin, xem xét, thim dinh hé sa, phé
duygt két qua 481 vai i thifu 20% ¢4 lugng thib tue himh chinh theo danh mye
thil tye hinh chinh tiép nhén tai B phin Mt cira do Chil tich Uy ban nhiin din
clip tinh ban hanh; B phén Tiép nhin va Trd két qui cdp huyén 1idp nhdn, xem
xét, thim dinh ho so, trinh phé duyét két qui 8 véi tdi thifu 50% sb lugng thi
tie hinh chinh theo danh myc tiép nhin cda cip huyén; BS phin Mijt cira cdp xa
tiép nhin, xem xét, thim dinh hd so, phé duydt kit qui d6i véi 100% thi tye
hinh chinh thuje danh myc tiép nhin cia clp xi.
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b) Diém | khi 100% thi tyc hinh chinh khéng thujc déi tomg quy dinh
tpi cdc diém a, b khodn 5 Didu 14 Nghj dinh s6 61/2018/ND-CP dup tiép nhin
h sor vik trid két qua tai B phin Mét cira céc cdp.

¢) Diém 0 khi dwéi 100% thi pe hinh chinh khong thude ddi gng quy
dinh tai cic diém a, b khodn 5 Didu 14 Nghi dinh 56 61/2018/ND-CP duge tidp
nihjn hd so vi trd két qui tai BY phin Mt cirs cdc clp _

6. Chi s 6: Cdng khai edc thil tye hinh chinh véi cde mie diém cy thé
rihir s

a) Biém 2 khi thil tyc hinh chinh thic hign tai B phin Mt cita duge
cng khai chinh xde, diy 40, kip thii bing & hink thire nigm yét vi dign bl theo
ding quy dinh phip luft vé cdng khai thil tye hanh chinh.

b) Diém | khi thil tye hinh chinh thye hién 1i B phin Mt cim duge
edng khai chinh xfe, diy dis, kip théi bing hinh thive nigm yét hode dién i theo
diing quy dinh phip fujt vé cing khai thi) tyc hanh chinh.

¢) Biiém 0 khi thi tye hinh chink thise hifn tal BS phin M{t cis khong
duge cong khai chinh xéc, ddy di, kip thin.

7. Chi sd 7: Thii 44 cla cin b, cdng chite, vién chire khi huéng diin 1§p
hé so, tiép nhin b so vA gidi quyét thi tue hanh chinh véi cic mire didm ey thé
nhur sau:

a) Biém 2 khi tiép nhiin, b 1Y, wd két qua hd so sém hom thai hen quy
dinh vh khéng cé ¢ kifn phén énh, kién nghj vi hinh vi, thii d& nhiing nhify,
gily philn hi, khang thire hién holic thire hién khong ding quy dinh phip luft

b) Diém 1 khi tiép nhin, x 1§, trd kéi qui hd so ding thid han quy dinh
i khing cd ¢ kién phan dnh, kifn nghj vé hink vi, thii 8§ nhiing nhidu, gy
phitn b, khong thie hign hofic thye kién Ithﬂpgdﬂugquydinhphiplu#l.

¢) Bieém 0 khi 6 ¢ kién phan énh, kién nghi vé hinh vi, thii 43 nhing
nhitu, géy phién ha, khing thyre hign hofic thue hién khing ding quy dinh phip
lufit. Trutmg hop phin anh, kidn nghi duge co quan cé thim quyén xdc mink,
két ludn 1 khong dling hodic vu céo thi khdng duge tinh vio dinh gid niy.

8. Chi sb 8: Tidp thu, gidi trinh dbi vai cic ¥ kién phin énh, kién nghj cla
té chire, ¢4 nhin véi mire diém cu thé nhu ssu:

a) Diém 2 khi khing cé phin dnh, kifn nghj holic 100% phin dnh, kifn
nghj duge xir Iy ding thii han theo quy djnh v khing 6 phin dnh, kién nghi
keéo dai.

b) Bém 1 khi 18 thitu tir 90% phin nh, kién nghi trd 1En dupe xit 1§
diing thiri han theo quy dinh vi khing ¢d phin dnh, kién nghi kéo dii.
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¢) Diém 0 khi dinéi 90% phan dnh, Xién nghj duge xir Iy ding théi hen
theo quy dinh hodc c6 phin dnh, kién nghj kéo dii.

9. Chi sb 9: Tién 85 va chit lugng cung clp dich vy cdng trye tuyén cla
0 quan ¢6 thim quyen voi céc mire diem cy thé nhu sau;

o) Bidm 2 khi t8i thifu 20% thi) tue hinh chinh dip img yéu cdu dupe dua
vio trién khai dich v edng trye tuyén mire 49 3, 4; 17 1§ hd 30 tryge tuyén wrong
tdng 56 hé so dgt 18] thidu 30%; vi khdng cé hd so tryc tuyén ndo khing gidl
quyét hofic gidi quyét qué han.

b) Biém | khi ¢ trién khai dich vu cdng trye tuyén mire 4§ 3, 4 463 vai
thil tye hidnh chinh ddp img yéu clu; ty 1€ hd so tryc myén trong tdng sb hd so
dat tbi thidu 15% dén dudi 30%: vi khang €6 hi so tnre tuyén khang duge pidi
quyet hofie gidi quyét qud han.

¢) Bidm 0 khi khéng trién khai dich vu cong true tuyén mic 45 3, 4 hoje
ty 1@ ho so trye tuyén trong ting s8 hd so dat dusi 15%; holic ©6 hi so trwe
tuyén khéng duge gidi quyét hofic gisi quyét qui han.

Picu 14. Phumng thire chim ditm 3¢ danh gis vide gidi qurft thi tye
hinh chinh

1. Vige chitm diém céc tidu chi quy dinh t3i cie khoan 1,2, 3, 4, 6 vi 7 Didu
13 Théng tit nity duoc thue hidn dbi v timg ho so giil quyét thil tuc hinh chinh,

2. Vige cham diém céc titu chi quy dinh tai cdc khodn 5, 6, 8 va 9 Bidu 13
Théng tu ndy duge thire hidn 48] vai B phin Mot cin va cde co quan, dom vi,
t6 chive ¢b thiim quyén gidi quyét thi tyc hinh chink.

3. Phuong thire thu nahdn thong tin dinh zid

1) Cée 1380 chi thea guy dinh 1ai ede khodn 1, 3, 4, 7 Didu 13 Thing tu
niy duge thue hién bing Phifu dinh gid, thiét bj dinh gid dign uf; chirc nfing
dénh gid tree tuyén cla HE thing thdng tin mdt cda dign .

b) Tidu chi theo quy dinh tai che khodn 2, 6, 8, 9 Biéu 13 Théng w ndy
duge thye hién thing qua chire ning dinh gia inge yén cda HE thing thiag tin
mi cira dién i,

¢} Ngodi cac phurong thire quy dinh 12i cac diém a, b khodn 3 Didu ndy,
cée tiéu chi quy dinh tai Pidu 13 Théng tu niy duge thy thip thing tin 42 dénh
gid thdng qua kiém tra thyc 1, cac bio cdo, quyét dinh phé duyét lién quan dén
vige th chire lhl,n:hiﬁngiiiqurétmimchhhdm{rﬂ:th:omchémmch.nﬂi
cita lién thing,
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Bidu 15. Xir 1§ két qui chim difm trong dinh gid vife gidi quyét thi
tuc hinh chink

1. Sir dyng két qua chim didm

a) Tdng hop két qui chim didm cdc tiéu chi theo quy dinh i cic khodn 1,2,
3, 4 v& 7 Ditu 13 Théng tr ndy dugc sit dung trong ddnh ik cin b, cdng chie,
wide chite thuc hién tidp nhdn, gidi quyét va tri két qui hé so thil nee hiinh chinh.

b) Téng hop két qui chim didm theo quy dinh tai difm a khodn | Ditu
nby theo timg nganh, linh v va két qua cham difm cée téu chi theo quy dinh
tai cdic khodn 5, 6, 8 va 9 Didu 13 Thong tu niy duge sir dung trong dink gid cée
e quan, dom vi, t& chite tham pia tiép nhin, gidi quyét, tra két qui hé so thil e
hiinh chinh vA trich nhigm cda nguin dimg diu edc co quan, dom vj, t chire ndy.

2. Téng hip két qui chim didm

a) Viéc bhng hwki; qué chim diém theo hd so gidi quyés thi twe hinh
chinh (dp dyng &6i voi cdc tigu chi theo quy dinh i cdc khodn 1,2,3, 4 va 7
Biku 13 Thing tw ndy) duoe thuc hign theo cdng thire sau:

Diém 56 cvia Chi 56 thiz i = Tong diém 56 cvia cde bd so gidt quyét thii e
hanh chinh tink theo chi 6 thic i / Ting 50 hé sor gidi qupdt thi tue hénh chink

Trong dé, kit qui duge lim trdn phin thip phin ddn mét (01) chil sd,

)] Tﬂns diém cia timg cén bd, cong chite, vién chire, co quan, don v, t6
chire 14 thng sb difm ciin cde chi sb dinh gis d8i vé&i timg d8i twong theo quy
dinh tai khodn | Didu ndy.

3. Phiin logi két qud chim diém

1) Di véi cin b, chng chire, vién ehite trong tifp nhin, gidi quyst vl ek
kit qud hd so thi tue hinh chinh, hoin thinh 100% nhiém vy khi cb 56 diém 15
thidu dinh gid tir 5 td 1én; hoin thinh or 7086 dén dudi 100% nhigm vy khi cé
6 difm dinh gid tir 3,5 dén dudi § didm; hodn thinh dudi 70% nhigm vy khi sb
diém dinh gid dudi 3,5 diém,

b) Dbi véi cde co quan, dom vi, th ehire, két qua chitm diém 3 cin ot dé
xep hang co quan, co quan, don vj trong gisi quyét thi tyc hanh chich cia b,
dia phuong, Mirc xép logi cu thé nhu sau: Dt tir 15 diéen teiv 1én xép Jogi xuds
she; tir 12 dén dudi 15 didm xép logi whe; tr 9 dén dudi 12 diém xép loal khi;

tir 6 één dudi 9 diém xép logi trung binh; dudi 6 diém xép logi yéu. e

4. Trich nhigm xir 1§ thing tin dinh gis

a) Vin phéng bd, co quan ngang bg, Uy ban nhin din cip tinh (don vj
diu méi thue hién kifm soat thil tuc hinh chinh) cip nhit, tbng hop tinh hinh,
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kit qui dinh gid thing qua Phity dinh gis, két qui dinh gid wén chirc ning
Ginh gi tryc tuyén tai HE thing mét cira din b, thit bi dinh gid didn i i BY
phin Mgt cira vh tinh hinh tiép nhdn, xi Iy phén dnh, kidn nghi lién quan dén
gidi quyét thil tye hanh chinh.

b) Hing quy, B phin Mbt cira thng hop két qui chim difm dinh gid ddi
i timg, cdn b, cdng chire, vién chirc thye hién tifp nhin, gidi quyér, ik kit
qui hd sa giti quyét thude thim quyén tiép nhin; téng hop két qué chim diém
dinh gid ddi voi edc co quan, don vi, t8 chire thye hign tiép nhin, gidi quyéy, tré
két qui h so thi tuc hinh chinh thube thim quydn tiép nhin; béo cio két qui
chim diém 4¢ dinh gid d8i véi clic cdn b), céng chile, vién chirc, co quan, don
v}, t chire trong thye hign tiép nhin, gidi quyét, wh két qui vi 42 xuilt cde gili
phip khie phue tén tai, bit cip (ndu c6) dén Vin phing bY, co quan ngang b,
Uy ban nhin din cip tinh (don vi diu mbi thye hién kidm sodt thit tye hinh
chinh}. Trutmg hop, mit s6 chi s chua co dii thing tin chim diém ¢& dinh gid
thi kkhéng tinh chi sé dé trong ting hop két qui chim diém dinh gid.

Vit phong b, co quan ngang b, Uy ban nhin din cip tinh (dom vi diu
mdi thue hién kidm sodt thit mc hinh chinh) thng hop két qua chim didm dénh
i, phin logi, xép hang (néu cé) di véi cdc co quan, dom vi, th chire thyre hign
tiep nhin, giak quyét, trd két quit hd so thid tyc hinh chinh thude thim quyén gidi
quyét ciia b, ngnh, Uy ban shin din cde cdp; bio cdo B tnrimg, Thi tnrimg
oo quan ngang b8, Chi tjeh Uy ban nhin din cdp tinh két qua dinh gid, cde gidi
phip khic phuc on tai, bét cap phit sinh trong quy vi két qua khiic phye, chin
chinh, xi Iy vi pham ddi véi vige thye hign corché mét cira, mdt el lién théng
trong il quyét thii nec hink chinh cta qui trée; céng khai két qui thire hign
trén Cling Dich v ebng cip b, clp tinh.

¢) Hing niim, Bf phitn Mgt ol téog hop k& qua chim diém dinh gid,
phin Toai ddi voi timg cin b), cdag chive, vién chitc thye hign tidgp nhin, gidi
quyet, tri két qui hé so gidi quytt thube thim quyén tiép nhin; tong hop két qua
chiim diém dinh gid dbi vii cée co quan, dom vij, 1 chire thye hign tigp nhin,
gidi quyét, trd két qua hd so thi tyc hanh chinh thude thim quyen tigp ahiin; g
ket qui chim difm dén cde co quan, dom vi, th chire thue hign tiép nhin, gidi
quyét, trd két qub hd so thil tue hanh chinh thude thim quydn tidp nhin; bio cho
két qui chim difm dé dinh gia 457 véi cde cdn b, cdng chitc, vién chirc, co
quean, dom vi, th chite trong thye hign tidp nhin, gidi quyét, tr két qui vi 48 xult
cic gidi phip khic phyc thn tai, bt cip (néu ¢6) ¢én Vin phing bj, co quan
ngang b, Uy ban nhin din cip tinh (don vi diu mai thye hién kifm sodt thi tye
hiwh chinh). :
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Vin phong b3, ca quan ngang b, Uy ban nhin din cdp tinh (dom vj dhu
mibi thire hign kidm sodi thi tye hinh chinh) tdog hop két qui chim didm dinh
gid, phin logi, xép hang dbi véi cie co quan, dom vi, 16 chire thue hign tiép nhin,
gidi quydt, tré két qui hd so this tuc hinh chinh 45 vi cdc thi e hinh chinh
thude thim quyén gidi quyét cla bd, nginh, Uy ban nhin din cdc cip; béo cio
B3 tnrdmg, Thit tndmg, co quan ngang b, Chd tich Uy ban nhin din cip tinh két
qud danh gid, che gidi phap khic phye 1bn 18, bt cip v 4& xudt khen thidmg,
ky lujt (néu cd); cdng khai két qua trén Cng Dich vy cong cdp bj, clp tinh vi
giti béo ¢do vé Vin phong Chinh phil.

d) Biém cc chi sb dinh gid dupe He thing thing tin mit cia dién nr thng
hop vé tich hop trén Cdng Djch vy cing quic gia. Trén co sé ing hgp phin tich
cic chi sé ddnh gis qua phin mém thing k& trén Clng Dich vu cdng quie gia vi
ket qui bdo cdo cin bj, nginh, dja phuong, Vin phing Chinh phi thye hidn
danh gid, ¥ép hang ede b, nginh, dia plurong trong vide thye hidn co ché mdt
cira, mit cita lién théng trong giii quyét thi tuc hinh chinh.

Chuoag [V
CONG DICH VU CONG VA HE THONG THONG TIN MOT ClTA
BIEN TU CAP BO, CAP TINH

Diku 16, ﬂflng Dich vu efing eiip b, l:ip tink

1. Céng Dich vy cdng clp b), cip tinh cb t2n mién théng nhit theo dang;
dichvucong (tén bs, Mla phwong).govom véi giso didn ngdn ngh tifng Vid,
e-services.(tén b, dla phuong lﬁ'ng Anh) gavon vii giso dién ngin nglr Heng
Anh; tén b, dia phuomg At theo quy dinh cha phap ladt.

2. Cong Dich vy céng cip bj, clp tinh 14 gine dign ¢ giso tdp véi 1d
chire, ed nhiin o nhilng chire ning s

a) Cung cip théng tin vé thil tyc héanh chinh, dich vy cdng trye tuyén.

Thil tyc hinh chinh duge cung cip bao gbm cdc thiing tin chinh duge
ding b tir Co sé di lidn quic gia vé thil tue hinh chinh gdm M thi tye hinh
chinh, cde nji dung bo phin ciu thinh cis thi tue hinh chinh va ciic théng tin
khdc: ME dinh danh co quan; Mie dé dich vy cong tnpe wyén,

b) Xhe thye nguli ding theo phirong thitc tich hop véi hi théng xic thye
cia Céng Dich vy cdng qudc gia va bifn phip xdc thye theo Thing 1 sb
322007/ TT-BTTTT nghy 15 thing 1| nim 2017 cia B Théng tin vA Truydn
thang quy dinh vé viéc cung cip dich vu céng trec tuyén vi bho dim khi ning
truy cip thuln tién 45 vai trang théng tin dign tk holic cing théng tin dign i
ciin e quan nhé nirda,
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¢) Tiép nhin h so dich vy cdng trye tuyén mire 4 3, mire &) 4 trye tidgp
hodc qua két nbi véi Clng Dich vy cong qubc gia.

d) Tra ciru théng tin theo cic mic 85 xic thise:

- Mire 43 khéng d5i héi xic thye: Chng khai cic thing tin vé md 56 hd so
thil tue hinh chinh vl mioe dj hodn thinh vide gidl quyét thit tue hinh chinh;

- Mirc 4 @3 duge xic thye: Cung edp thing tin trang théi gidi quyé tha
tye hinh chinh cia nguii ding dén cip d§ phong, ban chuyén mén; tinh hinh,
kit qui gidi quyét phin dnh, kifn nghi cia nguin ding; cés thing tin, bo so difn
tir et nguin ding &8 cung cip trén Cong dich vy cing,

d) Huromg din, ha trer thyre hién thi te hinh chinh trén giss didn Chng
thong qua B§ i hdi - trd 1 milu va théng tin thag bigp nhimg ndi dung hoi dip
di thire hign trén céng v qua hé théng thng dii/ s6 dién thogl chuyén ding (ndu
e6); qua tinh niing trd 151 ngwiri ding nlnr kénh gizo tidp trén giao dign céng,
cing cu hi g by dong (néo cd).

e) Tiép nhin phin anh, kifn nghj cta ngudi din, doanh nghifp vé gidi
quyft thi tue hinh chink va kit ndi, chis s thing tin vé&i HE thing tiép nhin,
1 phén dnh, kién nghi cda ngudi din, doanh nghiép.

) Brinh gid vide gidi quyét th tue hinh chinh, vige gidi quyét phin dnh,
kién nghi cla co quan nha nudée theo quy dinh 197 Chuemg 111 Thing te iy,

h) Thiing ké, thng hop tinh hinh cung cdp, gidi quyét thd epe hinh chinh i
Ciing Dich vy cdng va H§ théng théng tin mt cira dign b elka cde bf, nginh,
dja phiromg.

i) Két nbi, tich hop, chia sé théng tin theo cic chirc niing duge quy dinh
tal cdc diém 3, b, ¢, d , 4, &, g h khoin 2 Pidu ndy véi Céng Dich vy cng
qttﬁcgiu..

k) Ciie chire nfing khic theo quyét djnh eia B treémg, Thi trudng co
quan ngang b, Chil tich Uy ban nhdn din cip tinh.

Diku 17. i thiing thing tin mit cira dign tir cip b, clp tink

. Hi thong théng tin mit cia dign o cip bd, clp tinh 12 hE thing thing
tin ngji bj ho trg cin b, cdng chie, vién chire rong thue hién, gidi quyét thi we
hinh chinh cho 16 chire, ¢4 nhén vA c6 nhimg chire ning sau:

, ) Ticp nhén ho 3o cia 16 chire, c& nhin tr B phiin:Mit cim, Cdag Dich

wmqu&m(&xgﬂpﬁw“:#bﬁdpwﬂl ty djng sinh m3 54 hi so
thi tyc teih chink d theo d3i vide x0 1§ h so, trb kit qui;
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b) Quin I todn bj qud trinh gidi quyét déi véi timg hb so gidi quyét thi
tc hish chinh trén co & ghi nhin timg budc thye hifn el qui trinh theo this
pisn thyre v luu trik théng tin lich i cda viée gidi quyét tha tye hinh chinh;

<) Bnh gid chit lugng gidl quyét thi tpe hinh chinh trye tiép theo két qud
ﬁfpnhin.gtiiquyﬁhﬁmhﬂ:lhﬂng qua tich hgp théng tin tir Céng dich
vu cong;

dj Cung cip tinh twang gidd quydt thi e hinh chinh cho Clng Dich vy
cing cip b9, cip tinh, Cng Dich vy cong quic gia ¢ céng khai theo quy dinh
ciia phip ludt;

d) Qudn 1y vike thye hign tréch nhigm gidi trinh ciia co quan, cin b, cdng
chire, vign chire ké tir khi nhin duge ¥ kién cia cic th chire, ¢4 nhin; quin Iy
vige dinh gid sy hai long cia t6 chire, c& nhin,

#) Kt ndi, tich hop véi HE théng qudn 1§ vi dinh gid vé kidm sodt thil o
hinh chinh, H§ thing théng tin bio cdo qude gia ¢d cung cdp thang tin vE tinh
hinh, két qui gidi quyét thi te hinh chinh wong ki bio cdo theo quy dinh tgi
Chuong 11 Thing tu sé 022017/ TT-VPCP.

2. Cin bj, cong chire, vién chirc lim vige tal B§ phin Mt ol vil co
quan, dom vi chuyén mén b lién quan gidi quydt thi tue hink chinh cip nhit
théng tin gisi quyét theo Ma sb ho so thi tue hinh chink wén HE thing thing tin
mit clta dién tir cp b, cip tink.

Diku 18. Nin ting ket nbi, chin sé thing tin gitm ede b§ thing thing tin

Chng dich vy cbng, HE thing théng tin mft cira didn & cip b, cdp tinh
vih Ching Dijch vy cong qubc gia duge két ndi, tich hop, chia s¢ thong tin wén
co st Nén ting tich hop, chia =& d0 lidu phit trién ur Trye lién thing vin bin

gia.

Diku 19, M3 55 ho 5o thi tye kinh chinh

1. M 58 hid s0 glim cde ko tyr chil v 5, 6 ¢du trlic nbur sau:

ViVaVa ZiZa Y Y2 MG X - Y YMMDD- X0

Trong da:

- VIV2VIZIZ2.Y1Y2MXIX2 |4 m3 don vi theo Quy chudn k§ thujt
qudc gia vé edu trie ma dinh danh va dinh dgng dir ligu goi tin phye vu két ndi cée
hé théng quin Iy vin bin vi difu hinh quy dioh i Thing or sb 10/2016/TT-
BTTTT ngiy 01 thing 4 nim 2016 cia B) Théng tin va Truyén thing;

- YYMMDD {4 ngdy tiép nhin hé so, bao gbm 06 ky tr sb; rong dé: YY 1i
02 chit b cudi cia ndm, MM 14 02 chi¥ s cila thing, DD 14 02 chir 56 cita ngay.



1%

« XXXX 1 s thir tr b so tiép nhiin rong ngiy, gm 04 ky nr sb.

2. B, nginh, dja phuong tifp nhin hi s o6 thé ip dung cong nghé mi vach,
m3 QR ddng thid véi mi 58 b 4o thi tyc hinh chinh 42 theo dai vige gidi quyét thid
tue hinh chinh.

Bitu 20. M nghah, linh vie this tye hink chink

1. Cilu trlic mi

Ma nginh, link vire bao ghen ede ke tir chil vh 58, €6 edu e nhur sau:

MX, XLV

Troag dd:

. - MX, X 13 m3 dom v cip | theo Quy chusn k thudt quic gia v& clu tric

mi dinh danh v4 dinh dang di lidu g6i tin phye vt két ndi cée bé thing quin I vin
bén va difu hinh quy dioh tai Thing tir $6 102006/ TT-BTTTT ngdy 01 thing 4
ridlim 2006 eda B Thing tin va Truvén thing;

- LV 13 mi Hoh vire, pém ede ky ty chit vi 56 theo danh mpe do B troimg,
Chil nhigm Viin phong Chinh phi ban hink,

2. Ma nganh, linh vy duge st dung cho cic hi thing Clng Dich vy cfng
gcaia.cémmm vt chng vk HE théng théng tin m@t cim didn wr chp bd,
-fip tirth.

Pitu 21. Quy trinh xiy dimg, tricn khai djch vy cdng trire tuyén trén
Clng dich vy chng

Dich vy eong trpe tuyén thye hién wén Clng dich vy cong duge xdy dymg,
trién khai qua céc budu:

1. Lyra chon thii tuc hanh chinh @8 cung cp dich vy cng trre tuyén

a) Xie dinh 451 tromg nguti diing va nhu chu trén co 56 nghién clra, dinh
gl rhu cdu, d6i gy the hign theo cie tiéu chi xut hign nhiku, phd bién vi
o6 khi niing thye hién dich v cdng tnpe tuyén.

b) Xée dinh cic thil tuc hinh chinh 82 cung cip dich v cong trye tuyén
phii bio ddm tiéu ehi dvoe quy dinh 195 Thing tw sb 027201 7/TT-VPCP,

¢) Vige ning cip dich vu céng tryc tuyén 1l mire 85 3 1én mire 4§ 4 phii
ciin cir vio nhu ciu ngwi ding trén co s& két qua thye hign tiép nhin, gidi quyk
bd 5o trise tuyén dat ti thitu tir 30% trong tdng s hi so 1ré 1én va ndi dung thid
tue hanh chinh dép img tiéu chi thyc hign dich v cdng tree tuyén mire 45 4
duge quy dinh tai Théng ns b 027201 77TT-VPCP.
2. Xay dung quy trinh ting thé
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Trén co 5o danh mye dich vy cdng trye tuyén di xic djoh, xiy dyng quy
trinh téng thé viéc 1d chire cung clp dich vu céng trpe tuyén cia nginh, Iinh
mmﬁﬂcduﬁﬁ%gﬁm.l&uﬁ:ﬁﬂmhhvﬁuwﬁrﬁ%ﬂﬂ
hank, khai thic cia bé thing cung cip dich v cdng trye tuyén cip b, clp tinh

3. Dé xudt xdy dymg

Euqum.dmvibiucinnguﬁidhtgﬁubé.ngﬁ:hﬂ}'hﬂnnhindﬁndp
tinh vé vife x8y dymg dich vy cong trye tuyén, trich nhidm ctia cdc co quan cé
lidn quan trong vige iy dung, trién khai, dinh gis, du kién nhimg khé khin,
thich thirc trong qué trinh wién khai dich vy efing truc tuyén, bao gim cic khé
khin vé thi ché, ha ting, gidl phap k§ thudt, vin hoa, théi quen nguii ding vi
dé xullt giai phdp xi Iy,

4. Té chire xiy dung céc dich vu cing trye tuyén cy the

Vige xdy dung cde dich vy clng trge tuyén ey thé phili dim bdo phit hgp
v quy trinh tdng thé tai khodn 2 Bidu miy va cée bude nhw sau:

#) Dom gian hoa thi tuc hinh chinh 44 lya chon, trong do don gidn héa hi
80, gidy th phii ndp rén co s& dinh gid céc ngudn dit ligu 43 cd vi mie ¢ sin
sing tich hop, cung cdp in trong qué trink gidi quyét th rye hinh chinh
then pharemy thite : dom gian hia trinh ty, thisi gian thye hign vd cde bd
phin chu thinh a this e hinh chinh wén co sé img dung cdng nghé
théing tin trong qui § ,:.!pmmquyéth&mmmmmm

b}Xi.:d;nhclr:dn Il:}uc&n cung cip, gidi phip cung clp dir ligu vi dinh
git mirc 4§ sin sing cung chp cia nguén dit ligu; che dich vu cling ong quy
ninhtﬁﬂgthédldwccung ciip, cic dich vy cong twong ty dang vin hinh,

&) Xac dinh gidi phip dinh danb difn & va xdc thye dign o phi hop,
trong db wu tién cde gild phap dinh danh vi xée thue dién 1l o6 thé thue hién
trén cde thid bj di dong thing minh,

d) Xiy dimg quy trinh dién 10 chi tiét trén cor st thi te hinh chinh di
duge don gidn hda: gidi phép dinh danh, xac thue difn ur va vige tich hop, khai
thde théag tin véi :icnguﬁndnli.ﬁ.l.dich vy cdng khéc.

d) Chay thit nghiém dé hodin thign; tuyén truyén vide cung clp dich vu
chng truc tuyén ¢& nguii sir dung tiep clin thng tin va thyue hién khi o6 nhu ciu,
S. Cung cdp dich vu cong trge tuyén
a) Td ¢hire cung cip dich vy céng trire tuyén.
b) Tiép nhfn, xir 1§ phin dnh, kifn nghj cla i nhin, 15 chire.
¢} Khéo sé, dinh gia mirc 46 hai long cda cé nhin, tb chirc.
< dl) Cii 1ién chit lugng dich v cbag trye tuyén.
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Chuong IV
DIEU KHOAN THI HANH

Diku 22, Trich nhifm thi hinh

1. B tudmg, Thil trudmg oo quan ngang b, Tha trudng co quan thube
Chinh phil, Téng Gigm déc Co quan, Chid tich Uy ban nhin din edp tinh va cic
ca quan, té chirc, ci nhin lign quan chiu trich nhiém thi hinh Théng 1 niy.

2. Cuc Kiém soat thil tyc hinh chinh thige Viin phimg Chinh phi <6 trich
nhigm gilp B tnrimg, Chit nhiém Vin phong Chinh phi theo ddi, din dbe,
kigm tra vigc thye hién Thing tu ndy.

Pida 23. Higa lue thi hank
1. Théng ur ndy eb higu lye thi hinh ké tir ngdy 06 thing 01 nim 2019.

2. Trong qud trinh tridn khai thue hign, néu cé vudmg mic, d& nghj phin
dinh kip thiri v& Viin phidng Chinh phi 88 nghién edr sira dii, bd sung. /.

Neri ]
-m’ﬁ:ﬂ.& Pt Thi tusémg Chin ph B TRUGNG, CHU NHIEM

- e by, o quam ngang b, oo quan thisds
Chinh

-mﬁmmummﬁmm
Ung Mo, [
« Tha il ehin din 14§ eang

< Witn Kibm bt nhiln diin thi cso;

- vk Wk nade:

= Ngin hing Chinh tich xi Bi;

- Mighn lehng Phd tsifn Vidt Mam,

« Cye Kifm tra vitn bin QPFL (B Tu phipl;
« WPCP: BTCN, ciic PON, Tro I8 TT,
TUHD Clag TTOT, cée Yy, Coe, don i true thude,
Civtg b,

Lt VT, KSTT (b 435




; Phy luc .

¥ IB§U MAU THEO DOI GIAI QUYET THU TYC HANH CHINH

R¥ntillco Thong s st 01201&TT-VPCP npay 23 thang 1] ndm 2018
F  ciia Bg trudmg, Chil nhigm Van phdng Chinh pht)

Chix k¥ 58 cia Td chire
(s 1 bty sl dide vi)
Miusd 01
TEN CAP TINH (hede)BO, NGANH/  CONG HOA XA HOI CHU NGHIA VIET NaM
CAP HUYEN/CAP XA Béc lip - T do - Hynh phic
TRUNG TAM PHYC VU HANH
CHINH CONG (heic) BQ PHAN TIEP
NHAN VA TRA KET QUA
S ITTPVHCE (BPTNTEQ) i vy FERE iy vos OOV v s TPT, s

GIAY TIEP NHAN HO SO VA HEN TRA KET QUA
Ma b sos..n...

Trung tim Phyc vy hinh chinh cdng/Bé phin Tiép nhin vi Tri két qua

NI dung yéu chu gisi quyét:
Thanh phin hb so nép ghm:
1.

Z
3
41

Sé luemg bb s (DO
Thin gisn gidi quyét ho sotheo quy dinh ... ... gy

Thisi gian nhin hi sor ... gib.... phiit, ngay . théng ., .ndm....

Thési gian trd ket qui gidi quyét hb soc... giv.... phin, ngdy... thing. .. nim....
Pang k¢ nhiin ke qua ti .



2
Vo 5 theo ddi b 50, Quybn 8. eveerrs SENT g

o
NGUGT NOP HO SO NGUT TIEP NHAN HO SO
(K3 vk g vid oo tin) (K3 v ghd el Bop tém)
{Chit ky 55 cvia Nguedt tiép mhin kd so néu
i bidu mdu didn 1)
O chaiz

- Trumg hep chua thiét lip diroc HE thing thong tin mt cla dién vy, Gidy tiép
nhin vi hen trd két qui duoe [dp thinh 2 lign; mdt lign gizo cho 1d chirc, cd nhin
ndp ho 3o trong truimg hop ndp tye tidp, dp qua dich vy buy chinh clng ich
theo Quyét dinh sd 45/2016/0D-TT; mdt lién chuyén kém theo Phifu kidm
soit qud trinh gidl quyét bé so va duge luu tai Trung tim Phyc vy hinh chinh
cong/BY phin Mt cim;

- Td chite, ca nhiin co thé dang ki nhin két qui tai B§ phin Mt cim hode tai
nhi (trs 56 10 chire) qua dich v buu chinh,



Ch kf 56 c0a T e
(o e s i Miu 8 02
TEN CAP TINH NGANH/
CAP m%ﬁ?.?‘ XA CONG HOA XA HOLCHU NGHIA VIET NAM
TRUNG TAM PHUC VI HANH Ve lip - Ty do - Hanh phiic
CHINH CONG (holc) BO PHAN TIEP
NIIAH\&EA KET QUA
Sé...... HDHS et iveminenes HECH wervie M2 o ..
PHIEU YEU CAU BO SUNG, HOAN THIEN HO SO
Hb 5o ez,
Nﬂﬁdmg:r!uéﬁugﬁl qu:.'ét'. ................. n— N——
B el e s
S0 didn thosd. ..o R L R e
Yéu edu hoan dmn&wgﬂrnuhhguﬁdmgm
1
2
S e R ey
4 -
Lydo:........ s R s e e s
Trong qud trinh hoho thién hamnﬁmﬁwﬁmm {mﬂla lién hé vdi
............ 5 dign thogi............c.cc..... 8 dugc hudng din./
NGUOT HUONG DAN
(K vk ghi v B 1

(CHid b 25 edias Ngied husdmg dim b 1 bidu
midu dign hi)



b iy o cha T chie
fodu 14 bidu mbu dién 1) Miu sé 03

TEN CAP TINH (hofc)BO, NGANH/  CONG HOA XA HOI CHU NGHIA VIET NAM
CAP HUYEN/CAP XA Bje lip - Ty do - Hanh phic

TRUNG TAM PHUC VI HANH
CHINH CONG (hotc) BO PHAN TIEP
NHAN VA TRA KET QUA

5&....... TTEVHCC (BPTNTEQ) v ooy AGAY iyt o, 1

PHIEU TU CHOI TIEP NHAN GIAI QUYET HO SO

Trung tim Phuc vy hanh chinh cdog/Bé phin MOt Gl . oooermmm s

Ti-‘:p nhin hi socda:... : e
Bia chi: ..... R

S8 dign thosi: .ovevvriieeeeeiiennns Esrail: . N
NI dung yéu clu gial quyée :

Qua xem xét, Trung tim Phuc vy hinh chinh edng/Bé phin Tiép n“l:jn\lit
Tril két qui thong bao khong tiép nhin, gidi quyet hi so ndy vii 1y do cy the ahu
Eauc

................................................................................................

................................................................................................

Xin thing béo cho Ong/Ba dirge bigt vi thye hign./,

NGUGI NOP HO 50 NGUOT TIEP NHAN HO 50
(K b ghi 2 b tém) (85 vk ghi 8 b 1én)
(Chit by 56 e Ngaedhi 1iépp mhéin hi sor néu
I bidy mdu difn 1)

Ghi chdi: Trwimg hop ehua thiet lip duoe HE thing thng tin mit cira dién b,
Phiéu duge lap thinh 2 lién; mit lién giso cho 16 chire, ci nhdn nip hé so trong
truimg hop ndp e tiép, nip qua dich vu biru chinh céng ich theo Quydt dinh
s& 45/2016/0D-TTg; mdt lién duge vy tgi Trung tim Phyc vy hinh chinh
cong/Bd phin Tiep nhin va Tra két qui "



Chiticg 5B cila T ke 5

by 14 bibe mbu didn b
! o Miu sd 04
TEN B, NGANH/CAP TiNH/ CONG HOA XA HOI CHU NGHIA VIET NAM
CAP HUYEN Bic lip - Ty do- Hanh phic
TEN COFQUAN BON V) CAP XA
80z PXL- iR L ngdy .. thing .. nim... .

Nedy.. thing....ndm....... .. (tén co quam, dom vj) tiép nhin gidi quyét hd
s dE nghi gial quyét thi tuc hanh chinh (1én til e hank chink) cia [
chife); mf 507........

Thid gian hen th ki qui gii _quyi.t bt s L T

Tuy nhién den nay, (tén eor quarn, dom v chira i ket qua gial quyflhﬁm
cin Ong/Ba/Td chite diing thisi han quy dink ghi wén Gidy tiép nhin hé so va i
két quivBién nhin hd so, Ly do:...

Sy chim trd ndy d3 gly phién b, ton kém chi phi, céng sic cia
COng/Ba/ThH chir,

(tén cor quan, dom vi) xin 181 Ong/B&TS chirc vi o8 trh két qud gidi quyét
hé 5o cho Ong/BATS chire vao ngly ......théng ... nim, ...

Mong nhiin drge sy thong cam cla Cmg,l’BiJ"!'ﬂ dﬂﬁ'cvfwchimﬂni;r.u’.

THU TRUGNG CO QUAN, BON V]

3 (K v phi o3 ho tén)
{Chiz k' 56 cria Thii trieimg cor quan, dom v
néu ba hidu mau difn tij



Chit ki 1 s T8 chire

indu 18 bifu miu dién o) Miu s 05

TEN CAPﬂNHﬂwIn}EQ NGANH/ CONG HOA XA HOI CHU NGHLA VIET NAM
CAP HUYEN/CAP

Bie lip - Ty do - Haoh phie
TRUNG TAM PHUC VI mu
CHIiNG mwc_{m PHAN TIEP
NHAN VA QUA

Sl TTEVHCC (BPTNTEQ) BB gy . .. RN ... ndm

PHIEU KIEM SOAT QUA TRINH GLIAL QUYET HO S0

g T TR T I,
Cor quan (ba phin) gidi quyet hé som ..o, 3
Co quan phéi hop gidi quydt hd sor....peeurrne e
KET QUA GIAL
OUYET HO S0
TEN CO QUAN | THOT GIAN GIAQ, NHAN HO SO {Trurre GHI CHU
hga/ding
bao/gud han)
f1. Giao: .gitv...phit, ngdy ... thing ... nlm....
Trung i Phucvy]  NEUUE0 | Newbi abfn
Enh chinb céng/
# phin Tikp nhin
vib Trd kbt qui
. Nhiln:..,....

1. Gisorvovenne |..gilr...phit, nghy ... théng ... nim...
RN L L Ngiwbi nhjn

I). Giso: ...coocie. | ...ty ..phiil, ngiy ... Sdng ... 6Em....
O Nhén: ... Ngwii giao Ngui nhjn

ceanesrenss | il phi, ngdy ... thing ... n¥m....
Ngabigiso | Ngwvinhin




. Mhin:

them Phue vy

chinh céng/
phin Tidp nhin
Tk két qua

Ghi cha:

- Trutmg hop hé so duge chuyén qua dich vy b chinh cdng ich theo Quyé:
dinh 56 45/2016/QD-TTg thi théi glan giso, nhin hé so vk vige ky nhin thé hidn
trong hda don eda co quan Buu chink;

- Két qué giki quyét hd so do bén nhin nhip théng tin/ ghi khi nhin bin giao hb
ST,

- Trutmg hop H2 thing théng tin mgt eta dién tir chua viin hinh, ngudi giao vi
ngudi nhin phii ky v ghi rd ho tén. Khi Hé théng théng tin mét cia dién nr di
viin hanh, vige lwu vét duge thye hign ty ddng va thé hién mén milu phidu dign or



Mau sb 06
TEN CAP TINH nmc}m}. NOGANH/ CONG HOA XA HOI CHU NGHIA VIET NAM
CAP HUYEN/CAP XA Bic p - Ty do - Hanh phile
TRUNG TAM PHUC VI HANH
cHiNH cﬁm:‘{m PHAN TIEP
NHAN VA TRA QUA
Si...... TTPVHCC(BPTNTEQ) ety MESY o PR ..., Al
§0 THEOD DO1 HO SO
Tin th :nl;l: qs:-. Nhjno vh Tri kit qud

biso| TTHC | ed Nhin|Hsn i kdt|  thie
nbin Sifa | gl | &'n k;tqui & ¥ [K¥ nhijn|

thoai | quyés (B9 so qui | nifn két
qui
I 1 3 4 5 [ 7 8 (] 11 12

Ghi ehiiz 56 theo d5i hb so duge Wp theo timg Mnh vye hode nhém Mnh vire tgi
B4 phiin Mjt el



